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Apparel: �LANDS END OUTFITTERS:  $50 or 10% savings off purchases. 
800.490.6402 | ada.landsend.com

Check/credit card payment: TSYS:  $1,274 average annual savings. 800.538.1601 | transfirst.com

Debt recovery: �TSI:  $1,300 average annual savings. 706.267.7513 | tsico.com

HIPAA-compliant 
communications: �ICORECONNECT:  salesinfo@icoreconnect.com

Insurance claims 
management: �CLAIMX:  $1,050 average annual savings. claimxedi.com

Interpretation/ 
translation: �CYRACOM:  50% average savings. 844.737.0781 | cyracom.com/ada/

On-hold messages: �INTOUCH:  $300 savings on system. 877.493.9003 | intouchdental.com
OSHA, HIPAA, and 

infection control compliance 
programs:

TOTAL MEDICAL COMPLIANCE:  $80 average annual savings. 
888.862.6742 | service@totalmedicalcompliance.com 
totalmedicalcompliance.com

Patient financing: �CARECREDIT:  $170 savings upon enrollment. 
800.859.9975 existing clients | 866.246.9227 new clients

Patient form kits: �THE DENTAL RECORD:  Up to $50 savings upon enrollment. 
800.243.4675 | dentalrecord.com

Payroll services: �SUREPAYROLL:  Up to 50% annual savings. SurePayroll.com/ada

Practice/equipment 
financing:

�BANK OF AMERICA:  50% savings on administrative fees. 
800.497.6076 | bankofamerica.com/practicesolutions

Shipping: �UPS:  Save up to 50%. 800.636.2377 | savewithups.com/ada

Tax planning and business 
development

CAPITAL PRESERVATION SERVICES:  10% savings on professional 
consulting fees. 877.432.0921 | info@cpsllcms.com | www.cpsllcms.com

Waste disposal: �HEALTHFIRST:  Up to $429 or 33% savings off retail. 
888.963.6787 | healthfirst.com

Website services: �OFFICITE:  Up to $2,600 savings off setup services. 
888.817.4010 | officite.com/dental

PRACTICESOLUTIONS

Appliances: �WHIRLPOOL:  $150 or 10% savings off purchases. 
800.808.9274 | www.whirlpoolinsidepass.com

Auto: �MERCEDES-BENZ:  Up to $4,000 savings upon purchase or lease. 
866.628.7232 | ada.org/Mercedes

Legal plans/identity 
theft protection: �LEGALSHIELD:  $384 average annual savings. legalshield.com/info/gda

Technology: �LENOVO:  Up to 30% savings off public web price. 
800.426.7235 x4886 | lenovo.com/ada

Travel: �AHI TRAVEL:  $250 off brochure price. 844.205.1171 | ada.ahitravel.com

Visa rewards card: �US BANK:  2x or 5x points on ADA purchases. 
888.327.2265 x38326 | usbank.com/ada38326

Wealth management: �WILE CONSULTING GROUP – UBS: Up to $10,000 complimentary 
financial planning. 404.760.3301 | ubs.com/team/wile

PERSONALPRODUCTS&SERVICES

Visit www.gdaplus.com/partners for details!

GDA PLUS+PROGRAMS
GDA PLUS+ 
SUPPLIES:

�Save an average of 30%+ on dental supplies. 
844.852.5899 | GDAsupplies.com

GDA PLUS+ 
INSURANCE/GDIS:

�Business, personal, professional liability, health and Medicare coverage; 
$700 average savings. 800.432.4357 | www.myGDIS.com

GDA ACTION (ISSN 0273-5989) 
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Dental Association is published 10 
times per year.
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UPCOMINGEVENTS Visit gadental.org/events for the full GDA calendar.

OCTOBER 2018
	 9	   EDDS Officer’s Visit

	 12	   Radiation Course, GDA Office

		   � GDA Foundation Board Meeting

	 15	   GDA Health Plan Webinar

	 18	   ADA Annual Sessions

	 24	   GDA Health Plan Webinar

	 26	  � GDA Convention Committee Meeting

	 30	  � EDDS Augusta Legislative Reception

NOVEMBER 2018
	 1	   WDDS Officer’s Visit/Legislative Reception

	 2	   GDA Spokesperson Training

	 2–3	   Expanded Duties Course, Atlanta

	 7	   NWDDS General Membership Meeting/Officer’s Visit

	 8	   SWDDS Legislative Reception

	 9	   GDA Health Plan Webinar

	 10	   GDA Finance Committee Meeting

	 12	   Nomination Deadline for 2019 Open Positions

	 13	   EDDS Legislative Dinner, Athens

	 14	   NWDDS EC Meeting

	 15	   SWDDS Legislative Reception

	 16	   GDIS/GDHC Board Meeting, GDA Office

		    IDBG Board Meeting, Macon

	 26	   NDDS Executive Council/Precaucus Meeting

	 30	   LEAP Course, GDA Office 
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CULTURE OF GIVING BACK

In the words of 
my favorite artist, 
Freddie Mercury, 

who died the same 
year I arrived in 

England, 
“The Show 

Must Go On.”

DR. KUMAR PATEL
GDA Editor
Phone 770.429.1545
drkay71@gmail.com

In August, nearly 300 members of the Georgia Dental Association, along with 
volunteers, contributed to our fourth Georgia Mission of Mercy. Over $1.5 
million of services were donated to nearly 2,000 patients during the event in 
Augusta. It took two years of planning and raising funds equivalent to nearly 
$300K to support a 48-hour marathon that ended with a lot of tired bodies and 
immense satisfaction.

As one of the tired bodies, I couldn’t resist asking myself why so many 
of us came out with such great enthusiasm to donate their time and service? 
Organizers and staff at the GDA office spent two years of their lives raising 
every penny and stressing over every little detail while trying to cope with the 
day-to-day responsibilities of a practice, patients, official duties, and family 
commitments. I could look in books and publications to find more refined and 
articulate academic reasons for their service. However, the best answer always 
comes from on-the-ground human interactions.

I found that it was their personal ethics and commitment to healthcare 
that was a true driving force. Many of these volunteers are my friends and their 
acquaintance is a true blessing. Fundamentally they all share one common moral 
responsibility, that is to improve oral health of our citizens. At GDA, we engage 
with our members, legislators, third party payers, and other key players to create 
a system that provides access or limits barriers to care. This constant unending 
engagement requires vigilance, strategy, man power, and funding. Many of the 
same individuals and members contribute to this goal. My assessment of their true 
motive comes from interactions beyond that 48-hour event. They truly care about 
this fundamental mission. GMOM may have been two days long, but our mission 
continues on a daily basis, and the drive to sustain it comes from adherence to a 
code of better oral health for all our citizens.

For all the criticism about our profession, what is clear is the ethical 
standards our students and our practitioners. Their caring values remain the 
back bone of success of our profession. Dentists are givers. Many contribute to 
missions abroad, participate at clinics like Ben Mansell and Good Samaritan, 
and almost all of us extend flexibility to our patients to make treatment more 
accessible. Directly or indirectly, the ADA code of professional conduct and the 
rules of the Board of Dentistry filter through this fundamental goal of better 
oral health for our patients.

I am proud to say as a profession we did “many things right.” Who do we 
give credit to? I guess we all can share that credit: Dentists who inspire young 
students to pursue dentistry as a career, educators who select the right students 
and give them good training and direction, peers in the private practice who 
directly or indirectly through organized dentistry encourage the right values 
and professional standards. Our mission statement at GDA states, “Help every 
dentist succeed.” This is a bold statement. It will take a constant commitment 
to the right values. We must help every dentist to succeed so that the right 
values are encouraged to uphold the moral promise to patients, society, and the 
profession.

In the words of my favorite artist, Freddie Mercury, who died the same year 
I arrived in England, “The Show Must Go On.” 
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SEEN&HEARD Members making news and 
news for GDA members.

Leadership GDA Workshop
In August, Leadership GDA members met at the GDA office for a leadership 
workshop. Carol Paige spoke to members about the essentials of dental 
practice management and leadership. Members also learned about financial 
literacy and held a discussion on the book, Lincoln on Leadership.

Applications for the 2019 GDA Leadership Program are due 
February 1, 2019. Leadership GDA helps members grow into more 
knowledgeable and confident leaders within the dental community. 
Participants also gain a better understanding of GDA and how to 
become involved in leadership in organized dentistry. If members 
of your district are interested in leadership positions in GDA or your 
district, please encourage them to apply for the program. 

For more information, contact Katherine Torbush at katherine@gadental.org.

GDA Leadership Application Due: February 1, 2019

GDA Among Top 
Lobbying Associations 
in Georgia
James Magazine’s annual Lobbyists 
Issue in September named GDA 
number 20 in its Top 30 Business 
& Trade Associations rankings. 
In addition, Emily Yona, GDA’s 
Director of Health Policy, was 
listed as a rising star in the state. 
This is the first time in GDA history 
the association has been ranked 
in James Magazine, a public policy 
magazine that reaches more than 
20,000 influential leaders. 
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Special Olympics
Special Olympics, Special Smiles | Macon
On August 18, GDA volunteers provided dental screenings 
at the Special Olympics, Special Smiles event in Macon, GA. 
GDA partners with Special Olympics to help provide athletes 
with intellectual disabilities necessary dental care. Under Dr. 
Jonathan Dubin, who has chaired the event for more than 20 
years, the program continues to grow and evolve, bringing 
smiles to hundreds of Special Olympic athletes each year.

Dr. Steven Berwitz Presents Check to US Congressman Buddy Carter on behalf of ADPAC
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SEEN&HEARD

Dental Health Day at the Capitol/
Opening of Legislative Session

Monday, January 14

Join GDA for Dental Health Day at the Capitol 
on the opening day of the Legislative Session. 
GDA members personally distribute our dental 
kits to legislators and their staff at the state 
Capitol in Atlanta.

2019 Law Days
January 23 

Northern, Eastern

February 6 
Southwestern, Western, Northern-Hall Co.

February 20 
Central

February 28 
Southeastern and Georgia Dental Society

March 6 
Northwestern

March 20 
Other Specialty Groups, Students, and anyone else who wishes to attend

Get a first-hand glimpse of the legislative process 
and speak to legislators about bills that affect 
your practice. LAW Days are from 8 am–12 pm 
and include breakfast, a briefing on the legislative 
issues for the week, and meetings with legislators 
“on the ropes.”

2019 GDA Convention and Expo 
July 25–28, 2019  

Ritz Carlton Amelia Island

An event for the full dental team and their family 
members!

Volunteer

Volunteers Needed
Donated Dental Services (DDS) Program 
You can change a life. From clearing up 
painful dental infections and being able 
to eat again to rejoining the workforce—
volunteering with the Georgia Donated 
Dental Services (DDS) will make a life-
changing difference for the people we serve. 
Volunteer dentists treat patients in their 
offices, utilizing their own equipment and 
staff. Several manufacturers donate materials 
and labs also participate in the program. 
Volunteers provide comprehensive treatment 
for 1–2 patients per year. 

Please consider volunteering today: https://dentallifeline.org/our-
volunteers/volunteer-now/.

Adjunct Faculty Program 
The adjunct faculty program connects GDA 
Dentists with Dental College of Georgia 
students through volunteer clinic hours in 
the clinic at DCG or any approved charitable 
clinic in Georgia. The goal of this program is 
to not only help bridge the gap between GDA 
member dentists and dental students, but 
also to provide dental students with quality, 
evidence-based instruction and ethical 
guidelines and concepts of professionalism 
that will serve as the foundation for their 
careers. Volunteer dentists must commit 
to teaching/volunteering at least one day 
per month over a minimum of a one-year 
period and complete the DCG adjunct faculty 
appointment process. 

For more information and a list of approved clinics near you, contact 
Katherine Torbush at katherine@gadental.org. 

DCG Lunch & Learns 
The GDA is seeking dentists to speak during 
lunch and learn events at the Dental College 
of Georgia in 2019.

If you are interested in speaking at a lunch and learn, please email 
Katherine Torbush at katherine@gadental.org or fill out the student 
engagement survey online.

Save 
the Dates
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2018 Gala for Smiles
The Northern District Dental Society held their 
annual fundraiser and celebration on September 8 
at the Mason Fine Art Gallery in Atlanta. Nearly 
200 members of the dental community enjoyed 
food, fellowship, and fun. The theme for this year’s 
event was Tailgating for a Cause. It featured a live 
auction, VIP “pregame” event, high-energy games 
with auctioneer George Franco, and local band, The 
Retreat. The event raised funds for charitable clinics 
performing vital care for underserved members of 
our community. The following clinics in the Greater 
Atlanta area were honored at the event:

ÌÌ The Ben Massell Dental Clinic

ÌÌ The DDD Foundation

ÌÌ Good Samaritan Health Center Atlanta

ÌÌ Good Samaritan of Gwinnett

ÌÌ Green Warren Dental Clinic

ÌÌ Hebron Health Truth’s Community Clinic

ÌÌ St. Joseph’s Mercy Care

Donald F. Brown named NDDS Dentist of the Year.

Dr. Richard Sugarman was posthumously named Greater 
Atlanta Dental Foundation volunteer of the year. His wife, 
Helaine Sugarman, accepted the award on his behalf.
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SEEN&HEARD

Nomination Deadline Nov. 12
The GDA Nominating Committee is seeking 
nominations for 2019 for ADA Delegation, District 
and at-Large Trustees, GDA State Officers, Speaker 
of the House, and Georgia Board of Dentistry seats. 
Nominations and CV’s are due by November 12, 2018, 
except in the case of At-Large Trustee nominations, 
which are due June 24, 2019. Nominations/CVs 
should be submitted to the GDA office via mail (7000 
Peachtree Dunwoody Road, NE, Suite 200, Atlanta, GA 
30328-1655) or via email to Jeannie@gadental.org.

The following ADA Delegation Seats will be open 
for 2019 (elected in December 2018):

•	 Eastern Delegate

•	 At-Large Delegate

The following District Trustee terms are expiring 
in July 2019:

•	 Northwest District Trustee

•	 Western District Trustee

Two At-Large Trustee terms are expiring in 
July 2019.

GDA State Officer positions opening as of 
July 2019 include:

•	 Vice President

•	 Secretary/Treasurer

Speaker of the House will be elected in July 2019.

Georgia Board of Dentistry: The following Board 
of Dentistry terms expire in 2019:

•	 Gregory G. Goggans (SW) 
Term Expires March 15, 2019

•	 Thomas P. Godfrey (N) 
Term Expires August 1, 2019

•	 Antwan L. Treadway (NW) 
Term Expires March 15, 2019

Visit the GDA website at gadental.org for full details on open positions, terms, 
and criteria for nomination.

You are invited to join Dr. Evis Babo on a 
tour of South Africa and Capetown, with 
an optional pre or post trip to Victoria Falls. 
The experience includes five nights at world 
renowned camp MalaMala, located on the 
Private Reserve in the Sabi Sands. It is known 
for its concentration of game including 
leopards and hippos. It is quite possible to 
view the Big Five within the first hour. The 
tour also includes a visit to Capetown, one 
of the most beautiful cities in the world, a 
chance to visit the Penguin Colony and 
the Cape of Good Hope, combined with an 
outing to Table Mountain and the famous 
Kirstenbosch Gardens. What tour could be 
complete without a visit to the wine country 
with a special dinner and music. It is also the 
perfect time to add a visit to see the majestic 
Victoria Falls.

Reservation deadline: Nov. 30, 2018

Space is limited and based on availability. For reservation or more 
information, please contact the travel agent, Janie Bullard at janie@
distinctive-journeys.com or 770-888-6677.

GDA’s President’s Trip to Africa
December 25, 2019–January 2, 2020

Dr. David Bradberry’s 2019 President’s River 
Cruise from Amsterdam is sold out! 
See below for details on Dr. Evis Babo’s  
2019–2020 President’s Trip.
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Deciding to sell your practice is difficult. We make it easier. 
Our experience, knowledge, and national network will help you 
get the best price, close the deal, and give you peace of  mind.

RELAX, You’ve listed your practice with 
Henry Schein Professional Practice Transitions.

© 2018 Henry Schein, Inc. No copying without permission. Not responsible for typographical errors. 18PT9427

 

 www.henryscheinppt.com 
1-800-988-5674

n  PRACTICE SALES  n  VALUATIONS
n  TRANSITION CONSULTING/PLANNING 

n  ASSOCIATESHIPS

18PT9427_relax_ad_7.5x4.875bw.indd   1 8/13/18   1:11 PM

• Inexpensive
 

• Disposable
 

• Non-Toxic

PROTECT YOUR PATIENT FROM PAINFUL TISSUE PLUGS 
PROTECT YOUR EQUIPMENT FROM COSTLY REPAIRS

PACKAGED 100/ZIPLOCK BAG

E-VAC INC.©
CALL/FAX: (509) 448-2602 • EMAIL: kenevac@hotmail.com

CONTACT YOUR LOCAL DENTAL SUPPLY FOR THE E-VAC TIP

PURCHASED BY:
General Practitioners • Pediatric Dentists • Periodontists • Prosthodontists • Dental Assistants • Hygienists • Hospitals • Universities

Made in USA • FDA Registered

The Original E-VAC Tip
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THEPRACTICE Tools and tips to help you 
manage your business.

Tips to Manage your 
Dental Team Effectively
By Sharon Williams

5
The secret of running a successful dental practice is having a great team. 
Every person on the team, from the receptionist to the dentist, holds a 
critical role. Team members rely on each other to perform their tasks and 
when managed efficiently, everyone is working towards a common goal 
resulting in immense success. 

Communicate Clearly
Excellent communication skills are 
essential in every relationship—both 
personal and professional. Its importance 
can be applied in the dental practice as well. 
If your staff is unwilling to talk honestly 
or listen patiently to each other, it can be 
tricky to foster healthy relationships. It 
isn’t unusual for employees to stay quiet 
or bury issues that bother them for fear of 
getting reprimanded or to avoid conflict. 
However, not addressing the issue will just 
make things worse in the long run. If there 
is open conversation, you can find the root 
cause of the problem, address it and reach a 
positive solution. 

1

Here are five tips to help manage your dental team effectively. 
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Show Appreciation
Whenever there is a problem or crisis in your practice, there may 
be finger-pointing as an instinct of self-preservation. In order to 
prevent this, you must sit together and solve problems as a team, 
regardless of who is at fault. Moreover, it is equally important 
to appreciate and praise your staff when they perform well. 
Replacing criticism with appreciation will surely lift the morale 

of the employees and you can see a positive change in 
the workplace.2

Foster Leadership in Team Members
As a leader you must have a clear vision of how to guide your 
team and delegate work. At the same time, it is essential that 
you foster leadership in the team members as well. Hold them 
accountable and encourage them to use resources that will equip 
them in becoming a strong leader. Proper team management will 
provide a great working environment for the employees and also 
help in getting new patients for your practice. 

Admit Your Mistakes
As a team leader, it is critical that you admit your own 
mistakes. This valuable trait sets an example to your employees 
that mistakes happen and there is nothing wrong with admitting 
it. Doing this will not only improve the team morale but also 
provide learning opportunities that will help your team grow 
professionally. 

3

Sharon William is a contributing writer on dental topics, as well as managing digital marketing for Koch Orthodontics in Lawrenceville, GA.

Offer and Ask for Help
Another trait that you must encourage amongst 
your team is to ask and offer help to their 
teammates when needed. If someone is swamped 
with more work than they can handle, encourage 
others to step in and help them out. Let people know that it is 
perfectly alright to ask for help and not be shy about it. Instill 
the idea that asking for help just means that they need some 
assistance and that it doesn’t suggest that they are incompetent.

4

5
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FINDINGSUCCESS Helping you achieve personal 
and professional growth.

Google “stress” and immediately you will find a hundred links with lead-ins such as these: Five Steps 
to Eliminate Stress, Mood & Stress Supplements, How to Manage Daily Stress, 62 Stress Management 
Techniques and Tips to Prevent a Burn Out, De-clutter Your House to De-stress Yourself, and so on. 

Stressed, 
Anyone?
By Jane Walter, LPC

Stress certainly seems to be a fact of 
contemporary American lifestyles. 
Studies over the past twenty years suggest 
that the promise of more relaxed lives 
due to technology has turned into a bad 
dream for many people who are unable 
to resist the lure of one more electronic 
device that will make specific tasks easier 
or faster. Despite our high tech world, we 
seem to be more stressed than ever. But 
what is stress, exactly? Webster’s defines 
stress as mental or physical tension. My 
work as a therapist and counselor has 
taught me that stress is an individualized 
issue—something that stresses me may 
not bother you at all and conversely 
so. This makes sense, given that we are 
each shaped by the sum total of our 
specific individual experiences to the 
present point in our lifespan. Another, 

more descriptive definition of stress 
details it as a product of the complex 
interaction between one’s experience 
of external events and the level of one’s 
internal confidence to address, manage, 
or resolve those events. Notice there is 
no mention of controlling the stressful 
events. Without question, a strong need 
to control situations or others contributes 
to stress rather than eliminates it.

Choice of Profession
As health care providers, dentists, 
hygienists, and dental assistants encounter 
stresses unique to their professions. The 
choice of a helping profession itself may 
even be a contributing factor, as people 
who work as helpers for a living almost 
always focus on their patients’ needs to 
the detriment of their own wellbeing. 

Often they have chosen a health care 
profession in an unconscious attempt to 
heal themselves from earlier emotional 
injury through their efforts at helping 
others. Additionally, the more technical 
the professional training, the less the 
attention given to the emotional and 
relational needs of the practitioners, 
resulting in a lot of people who excel at 
taking care of others but are not so good at 
taking care of themselves. Dental practice 
can be quite stressful due to the number 
and variety of skills and talents required 
to be successful. I don’t know of another 
profession that calls for the following 
abilities: the eye of an artist, the hands of a 
surgeon, the insight of a therapist, the tact 
of a diplomat, the knowledge of a scientist, 
and the business acumen of a CEO. 
Developing and maintaining excellence, 
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or even adequacy, in all of these areas can 
be stressful, even for the most balanced 
person. 

In the Office
There is potential for stress due to natural 
factors that are present in some dental 
offices. Many dentists refer to their staff 
as a second family or an “office” family 
and unfortunately, relate to them in that 
manner, often resulting in major problems 
for the doctor and the staff. Boundaries 
can become blurred and often the dentist 
finds him or herself with management 
problems as dysfunctional, codependent 
relationships form in the office. Staff 
members may adopt unhealthy roles due 
to unclear expectations related to job 
duties, or as a corollary to the dentist’s 
insecurity with leadership and discomfort 
with personnel management. When the 
doctor has trouble enforcing office policies 
it may be based in his/her discomfort 
with being a “boss” versus being a 

“buddy.” Of course another contributing 
factor to problematic and stressful office 
relationships can be just good old-
fashioned personality conflicts. Dental 
office staff report that many dentists with 
whom they have worked have tendencies 
toward perfectionism and micro-
management to the point that it “drives 
everyone crazy.” Dentists have noted that 
staff members who are manipulative or 
passive-aggressive certainly can contribute 
to stress in the office. If the dentist’s spouse 
is also a staff member, the potential exists 
for all kinds of additional stress producing 
problems—again, due to lack of clarity of 
roles and the likelihood for interpersonal 
conflicts among the staff and the dentist 
and the spouse. When the dentist is not 
comfortable with managing staff, stress 
is inevitable for everyone in the office, 
sometimes extending to patients. 

Stress in the office can also result from 
some of the realities of dental practice. The 
dentist and hygienist are working in an 
emotionally charged part of the human 
body, the mouth, which is a very sensitive 
and intimate area for most people. Many 
dental patients are frightened and some 
are quite verbal about their anxieties, 
sometimes to the point of hostility toward 

the dentist and staff. Stress can develop if 
the dentist absorbs the patient’s emotional 
distress and if he/she has a high need 
for approval, the stress is exacerbated. 
Dealing with the demands of other types 
of difficult patients can also be a challenge 
to the dentist’s stress management skills: 
the ever complaining patient, the never 
satisfied patient, the patient who demands 
perfection, the patient who expects 
restorations to last forever, the patient 
who doesn’t want to pay for professional 
services, the patient who is always late or 
reschedules constantly, the drug-seeking 
patient, the patient who brings unruly 
children along to the appointment. (I 
am confident this is only a partial list. 
Please email me with examples of your 
experiences.) And, of course, one of the 
major stresses of dental practice is the 
challenge of coping with the reality that 
you are trained in a profession with the 
goal of treating problems and improving 
dental health—an essential endeavor, but 
one that is accompanied by the knowledge 

that at times, your work will cause pain to 
the patient. 

Many people are unable to recognize 
stress as it is occurring, which can then 
result in stress building to the point of 
causing a number of serious problems 
with the potential for burnout. Stress 
which is transformed into physical tension 
and pain is common among dental 
professionals. The physical requirements 
of dentistry often cause eyestrain and neck, 
back, leg, shoulder, arm, or hand pain. In 
a survey a few years ago of 31 dentists 
who are participants in the GDA Dental 
Recovery Network, 11 identified work-
related physical pain as an antecedent to 
their initial use of drugs—that is, drugs 
that were not prescribed for them by a 
physician. This is drug abuse when the 
drug is illegal or self-prescribed and is 
something other than over-the-counter 
analgesics. Additionally, 21 of the 31 
dentists identified dental career factors as 
contributing to the development of their 
chemical dependency. Other than physical 

Dental office staff report that many dentists with 
whom they have worked have tendencies toward 
perfectionism and micro-management to the 
point that it “drives everyone crazy.”

»
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Arrange to get enough rest/sleep

Engage in moderate exercise regularly

Make healthier food choices

Establish balance in your schedule

�Practice emotion resolution by talking 
about yourself and your life with 
someone you trust

Adjust expectations of yourself and 
others to realistic levels

Lose the perfectionism as it is a denial 
of your humanity

Set personal limits by knowing when 
to say “no” and say it

Develop a spiritual or religious 
practice that fits your belief system 
and calms you

Practice some form of meditation/
relaxation

Find a pastime in which you can lose 
yourself and be enlivened

�Schedule time for renewal, meaning 
significant time away from your usual 
& customary life

Reduce amount of time spent 
multi-tasking

Listen to music instead of talk radio

Spend time with your pets as it’s 
proven to reduce stress

Remember to breathe deeply several 
times throughout your day

Practical Matters 
and Self Care



October 2018 • 17

pain, the factors surveyed were: stress, 
isolation, availability of drugs, feeling 
undervalued, dealing with patients beyond 
dental procedures, and managing staff. 18 
of the 21 named work-related stress as 
contributing to their addictive disease. 
Clearly there are many factors that cause 
or contribute to the development of any 
disease, but we cannot ignore the impact 
of stress on our physical and mental 
wellbeing. Learning to identify and resolve 
stress in our lives and ourselves is critical 
for sustaining overall good health.

What to Do?
Given that stress is an inevitable fact of 
life for most of us, the challenge of stress 
management is ever present. As noted at 
the outset, there are countless websites, 
magazine articles, and books written in 
response to the problem. Just as stress 
itself is an individualized experience, 
so does the preferred method of stress 
management vary from person to person. 
The following choices are my offering; 
none are original or new, but are worth 
repeating. Many of us are reluctant to 
make the changes that are proven to 
decrease stress. The key word is change. 
As human beings we often resist change 
because it involves a shift in habit or 
routine. We are creatures of habit and are 
sometimes more comfortable staying stuck 
in that which with is familiar. Change can 
be accompanied by anxiety. And of course, 
there is the fear of giving up something 
which provides the perception of comfort. 
If you are willing to make some of 
the changes listed on page 16 you will 
experience a decrease in the stress in your 
life. And then comes an enhanced sense of 
wellbeing.

When your stress causes a significant 
or chronic problem in your mental 
health or physical condition, it is time to 
seek professional guidance despite some 
discomfort with asking for help. 

Jane Walter, LPC, is the Director of the Georgia Dental 
Association Dental Recovery Network. The network 
helps licensed dental professionals with addiction and 
wellbeing issues. Call Jane at 404-376-5987 or email 
her at jwgda@aol.com for a confidential consultation. 

STRESSED
Continued from page 15
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A Program of the Georgia Dental Association

The Georgia Dental 

Recovery Network
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The Georgia Dental Recovery 
Network (DRN) as it functions 
presently began in November 
2000. The DRN is a program 
provided by the GDA and was 
originally known as the GDA 
CDP, the chemical dependency 
program.

Today in America, 47 of our 50 states 
offer some type of support program for 
dental professionals who experience 
substance use disorders, as they are 
now coded and classified in the DSM-V 
which is the recently revised Diagnostic 
and Statistical Manual of Mental 
Disorders, the handbook of American 
psychiatry. Substance use disorders are 
also commonly known as addiction, 
alcoholism, drug abuse, addictive disease, 
alcohol/drug problems, and chemical 
dependence. In Georgia, the DRN is a peer 
assistance dental society-based program 
under the umbrella of the Georgia Dental 
Association and is not part of the Georgia 
Board of Dentistry. 

The purpose and mission of the 
Georgia DRN is to provide services, 
support, and advocacy to licensed dentists 
and hygienists in Georgia who, through 
their use/abuse of chemical substances, 
may potentially place their patients and 
themselves in serious jeopardy, even death. 

The DRN is committed to 
providing services to Georgia 
dentists and hygienists in 
these areas: 

99 Identification and 
intervention where there is 
a problem with substance 
use, abuse, or dependence

99 Recommendations for 
assessment and treatment

99 Monitoring/advocacy for 
dental professionals in 
recovery

There is help. That simple message and a phone call to the GDA Dental 
Recovery Network put John on a path to sobriety, something he could 
not have imagined just a few years ago. “If you would have told me 
the day before I went into treatment that my life would be this good, I 
would have told you that you were a liar,” says John, a general dentist in 
Georgia.

A practice owner, John would not drink while at work. However, he 
began to worry that he might have a problem when he couldn’t wait 
for a drink at the end of the day to deal with stress and anxiety. Abusing 
alcohol eventually took a heavy toll on his life. He lost his house and 
practice, got divorced, and became estranged from his kids.

Realizing he had a problem, he sought help through the GDA 
Dental Recovery Network, a program available to licensed dentists 
and hygienists in Georgia to help address addiction and stress-related 
issues. The program is anonymous, and there is no charge to participate.

He says the program gave him hope and a network of friends. 
“When I showed up at my first meeting, I realized that other people have 
this problem, too. It’s a disease that can get anyone. The same problems 
will always be there, but the program helps you deal with everyday life.”

John credits the program with helping him get his life back on track. 
“One of the worries people often have in seeking out care is that they 
feel it is the end,” he says. “By making the initial phone call and taking 
action, I went from being a lost soul to everything is going to be OK.” 

Today, John has a thriving practice, is rebuilding relationships and 
says his life is better than he could have ever imagined. “I caught a 
second wind in life,” he says. “If you are worried that you have a problem, 
there is absolutely help whether it is through the GDA Dental Recovery 
Network or another program,” says John. “If you seek that help and take 
advantage of it, your life will get better.”

For help with a wellbeing or chemical dependency program, call the GDA Dental Recovery Network 
confidential phone line at 404-376-5987 or email the Network at jwgda@aol.com. Your anonymity 
will be protected.

»

THE ROAD TO SOBRIETY
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 ● Commercial real estate loans

 ● Practice start-up and buy-in financing

 ● Equipment and renovation financing

 ● Practice refinance or debt consolidation

1 All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply.
2 All applications must be received on or before March 16, 2018. Applications received after March 16, 2018 will not be eligible. Purchase Sale and 

Acquisition promotion is valid on applications beginning Jan 16, 2018 through March 16, 2018 and loan must close by June 30, 2018 in order to qualify. 
Bank of America Practice Solutions may prohibit use of an account to pay off or pay down another Bank of America account.

 Bank of America is a trademark of Bank of America Corporation. Bank of America Practice Solutions is a division of Bank of America, N.A. 
©2018 Bank of America Corporation | ARNJS5VH | Rev. 02/2018

Practice financing1

1.89%
OFFER

on Practice Sales and 
Acquisition Loans2

Proudly endorsed by:

Call 800.360.0667 for more details
Or visit us online at bankofamerica.com/practicesolutions

Bank of America Business Advantage

The goal of the program is to help and 
support dental professionals who are 
suffering at any level from addictive 
disease, which in turn, will protect the 
public whom they are licensed and 
privileged to serve. Additionally, dentists’ 
or hygienists’ ability to maintain their 
professional licenses and careers is 
assisted and fostered by the DRN. All 
participant names are kept confidential 
and all information is treated carefully in 
strictest privacy.

DRN and the Board
The DRN enjoys a positive working 
relationship with the Georgia Board of 
Dentistry. As DRN Director, I have worked 
over the years to increase communication 
between the DRN and the Board in 
order to assist dental professionals who 
are facing Board actions, which may 
include suspension of license, license 
probation, and practice restrictions. The 
communications from our program to the 
Board are with the dental professional’s 
knowledge and permission. The DRN 
program does not routinely identify 

its participants to the licensing board; 
communications are limited to cases in 
which the dentist or hygienist is known 
to the Board by other circumstances. 
Through these communications the DRN 
provides advocacy for dental professionals 
by verifying their compliance with 
program requirements and generally 
vouching for the status of their recovery. 

Jane Walter, LPC, is the Director of the Georgia Dental 
Association Dental Recovery Network. The network 
helps licensed dental professionals with addiction and 
wellbeing issues. Call Jane at 404-376-5987 or email 
her at jwgda@aol.com for a confidential consultation. 

DENTAL RECOVERY NETWORK
Continued from page 19

The goal of the program is to help and support dental professionals 
who are suffering at any level from addictive disease, which in turn, will 
protect the public whom they are licensed and privileged to serve.
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New clients pay nothing until 2019 for 
website hosting by calling before 10/31/18

Call 888-463-5315
Visit GDAJ.FreeFor2018.com

Is Your Website Scaring Off New Patients?
Don’t frighten them away when they search for you online
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GDA District Map and County List

District Dental Societies

NORTHERN  

Barrow, Clayton, Dekalb, Fayette, 
Fulton, Gwinnett, Hall, Henry, Morgan, 
Newton, Rockdale, and Walton.

NORTHWESTERN  

Bartow, Carroll, Catoosa, Chatooga, 
Cherokee, Cobb, Dade, Dawson, 
Douglas, Fannin, Floyd, Forsyth, Gilmer, 
Gordon, Haralson, Murray, Paulding, 
Pickens, Polk, Walker, and Whitfield.

EASTERN  

Banks, Burke, Clarke, Columbia, Elbert, 
Franklin, Glascock, Greene, Habersham, 
Hancock, Hart, Jackson, Jefferson, Lincoln, 
Lumpkin, Madison, McDuffie, Oconee, 
Oglethorpe, Rabun, Richmond, Stephens, 
Taliaferro, Towns, Union, Washington, 
Warren, White, and Wilkes.

CENTRAL  

Baldwin, Bibb, Bleckley, Butts, Crawford, 
Crisp, Dodge, Dooly, Houston, Jasper, 
Johnson, Jones, Lamar, Laurens, Monroe, 
Montgomery, Peach, Pike, Pulaski, Putnam, 
Spalding, Telfair, Toombs, Treutlen, Twiggs, 
Upson, Wheeler, Wilcox, and Wilkinson.

WESTERN  

Chattahoochee, Coweta, Harris, Heard, Macon, 
Meriwether, Muscogee, Schley, Stewart, 
Sumter, Talbot, Taylor, Troup, and Webster.

SOUTHWESTERN  

Atkinson, Baker, Ben Hill, Berrien, Brooks, 
Calhoun, Clay, Clinch, Coffee, Colquitt, Cook, 
Decatur, Dougherty, Early, Echols, Grady, Irwin, 
Lanier, Lee, Lowndes, Miller, Mitchell, Quitman, 
Randolph, Seminole, Terrell, Thomas, Tift, Turner, 
Ware, and Worth.

SOUTHEASTERN  

Appling, Bacon, Brantley, Bryan, Bulloch, Camden, 
Candler, Charlton, Chatham, Effingham, Emanuel, 
Evans, Glynn, Jeff Davis, Jenkins, Liberty, Long, 
McIntosh, Pierce, Screven, Tattnal, and Wayne.

NORTHERN

NORTHWESTERN

EASTERN

CENTRAL

SOUTHEASTERN

SOUTHWESTERN

WESTERN
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ADA Delegation
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404-256-2551 
tcjdds@yahoo.com

Ben Jernigan (N) 
404-378-1466 
benjerni4080@aol.net

Amber Lawson (C) 
478-741-0046 
amberplawson@gmail.com

Jim Lopez (W)—At Large 
706-324-1834 
lop3017@bellsouth.net

Donna Thomas Moses (NW) 
770-832-0089 
dthomasmoses@aol.com

Zach Powell (SE) 
912-638-9090 
zpowell@powelldentistry.com 

Annette Rainge (E)—GDA VP 
706-790-4060 
larainge@bellsouth.net

ALTERNATES

Chris Adkins (N) 
770-506-2443 
chrisadkinsdds@bellsouth.net

Evis Babo (N)—GDA President-Elect  
404-605-0359 
evisbabodmd@gmail.com

Henry Benson (N) 
770-394-3114 
hbbensonjr@gmail.com

Stan Halpern (NW) 
770-928-6655 
standman22@aol.com

Marshall Mann (NW)—At Large 
706-235-1186 
marshallmhm@aol.com

Robin Reich (NW)—GDA Past President 
770-435-5450 
robin@reichdentalcenter.com

Peter Shatz (NW)—At Large 
678-773-1699 
petershatz@gmail.com

Sidney Tourial (N)—At Large 
404-256-3620 
stourial@comcast.net

Ryan Vaughn (N) 
678-450-7011 
ryvaughn@att.net

Erik Wells (E) 
706-548-7373 
docwells7@yahoo.com

EX OFFICIO

Jay Phillips (SW) 
GDA Secretary/Treasurer 
229-382-8711 
j.phillips@ 
tiftregionaldentalgroup.com

Kumar Patel (NW)—GDA Editor 
770-429-1545 
drkay71@gmail.com 

Jay Harrington (C) 
ADA Fifth District Trustee 
478-453-8666 
jfhdds@windstream.net 

The safest place for your
special needs* patients?
In an O.R., of course.
*Intense fears and phobias • Severe gag reflexes
Medically compromised • Developmentally disabled
High liability

Put your most stressful and unprofitable cases in the absolute best of hands: 
Dr. David Kurtzman at his regional Sleep Dentistry practice.

• 25 years of hospital dentistry
• Hospital residency trained
• General anesthesia administered by an MD

Dr. David Kurtzman, DDS, FAGD
770-980-6336 | dkdds@drkurtzman.com 

Multiple procedures per visit
Root Canals
General Dentistry
Implants
Surgery
Perio

“The
doctor’s 
safety
net.”

 

Find out more:

HospitalDentistry.org

2018–19 GDA Leadership Directory and Sourcebook
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GDA Committees, Councils and Task Forces

STANDING COMMITTEES

Finance, Benefits and 
Audit Commmittee
Ed Green (SW)—Chair 
229-883-3071 
dr.green@mchsi.com

Darron Alvord (SE)

Steven Berwitz (SE)—BOT

Jeff Cox (SW)—BOT

Ben Hawkins (N)

Kendrick Mathews (C)

Jay Phillips (SW)—Treasurer

Peter Shatz (NW)

Kent Simmons (SW)

Ed Smith (W)

Craig Taylor (E)

Government Affairs/ 
PAC Committee
Richard Weinman (N)—Chair 
404-266-1300 
weinmandmd@aol.com

Bill Argo (C)

Cathy Cook (W)

Ben Jernigan (N)—At Large

Ben Knaak (NW)

Jamie Mitchell (C)—BOT

Robert Moss (SW)

Jack O’Neill (SE)

Jay Phillips (SW)—PAC Treasurer

Jeffrey Schultz (W)—At Large

Craig Taylor (E)

Beau Upshaw (N)

Erik Wells (E)—BOT

Michael Wright (C)—At Large

LIAISONS

Medicaid 
Jim Lopez (W)

GADPAC 
Henry Benson (N)

ADA Dentist & Student Lobby Day 
Eric Anderson (N)

Contact Dentist 
 Jeff Kendrick (N)

Fluoridation 
Joe Alderman (N)

Teledentistry 
Robert Moss (SW)

Membership Committee
Hank Bradford (NW)—Chair 
678-560-4100 
cesendo@yahoo.com

Chris Adkins (N)—BOT

Supriti Balyan (NW)—At Large

Jay Harris (W)

Ken Hutchinson (N)

William Key (E)

Wendy Mitchell (NW)

Walker Pendarvis (SE)

Chas Plaisance (E)—First Year out of 
dental school

Amanda Merritt (SW)—At Large

Ashley Miller (SW)

Jamie Mitchell (C)—BOT

Rhoda Leann Norris (N)—At Large

Ash Walker (C)

LIAISONS

New Dentists 
William Key (E)

DCG Student Relations 
Courtney Babb (E)

Necrology 
Henry Benson (N)

Dental Recovery Network 
Victor Maya (N)

Nominating Committee
David Bradberry (NW)—Chair 
770-977-8644 
 drbradberry@bellsouth.net

Bill Bachand (E)

David Drew (NW)

Celia Dunn (E)—At Large

Brett Helton (W)

David Howington (SW)

Ben Jernigan (N)—At Large

Mike Loden (C)—At Large

Marshall Mann (NW)—At Large

Nancy O’Brien (C)

Aaron Rawlings (SE)

Troy Schulman (N)

STATE OFFICER OBSERVER

Evis Babo (N)

Public Relations and 
Communications 
Committee
Robin Reich (NW)—Chair 
770-435-5450 
robin@reichdentalcenter.com

Andy Allgood (E)

Cara DeLeon (SE)

Erica Greene (SW)

Lindsay Holliday (C)

Janice Lee (N)—At Large

Michael Leingang (NW)

Scott McLaurin (W)

Kumar Patel (NW)—Editor

David Pumphrey (N)

Renee Roberts (W)—BOT

Peter Shatz (NW)—At Large

LIAISONS

DCG Faculty 
Celia Dunn (E)

Emile T. Fisher 
Robin Reich (NW)

Internal Communications & 
Inclusiveness 
Becky Weinman (N)

COMMITTEES, COUNCILS AND 
TASK FORCES OF THE HOUSE

Awards Council
Elizabeth Lewis (NW)—Chair 
678-493-2204 
gatoothdoc@hotmail.com

David Brown (E)

Russ Clemmons (SE)

Tom Jagor (N)

Deena Smith (C)

Holland Wright (SW)

Mark Zwickey (W)

Constitution & Bylaws 
Council
Amber Lawson (C)—Chair 
478-741-0046 
amberplawson@gmail.com

Cathy Cook (W)

Mark Dusek (SE)

Chris Hasty (SW)

Rob McGhee (NW)

Bill Newell (E)

Deena Smith (C)

Sidney Tourial (N)

Council on Peer Review 
and Ethics
Roy McDonald (N)—Chair 
770-667-6453 
info@drroymcdonald.com

Greg Burns (C)

Eric Gladden (SE)

Stan Halpern (NW)

Heather Colson Hardy (SW) 
—At Large

Jay Harris (W)

Tom McDonald (E)

Randy Philips (N)

Rhoda Sword (E)—At Large

Barclay Woodward (SW)

ETHICS LIAISON

Marvin Winter (N)

Health Policy 
Subcommittee
Dr. Michael Wright (C)—Chair 
478-973-7410 
wrightmm@gmail.com

Opioid Prescriber Liaison  
Dr. Ben Jernigan (N)

Water Fluoridation Liaison 
Dr. Joe Alderman (N)

Teledentistry Liaison 
Dr. Robert Moss (SW) 

2018–2019 GDA Leadership Directory and Sourcebook
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Medicaid Task Force
Dr. Jim Lopez (W)—Chair 
706-324-1834 
lope3017@bellsouth.net

Mike Carr (SW)

Cathy Cook (W)

Kris Frazier (C)

Hardy Gray (SW)

Jim Hall (C)

David Howington (SW)

Kaneta Lott (N)

Darryl McCullough (N)

Jamie Mitchell (C)

Jason Oyler (NW)

Jay Phillips (SW)

Annette Rainge (E)

Tara Schafer (E)

Mark Thebaut (N)

Ryan Vaughn (N)

COMMITTEE, COUNCILS 
AND TASK FORCES OF THE 
PRESIDENT

Council on  
Annual Convention
Kumar Patel (NW)—Chair 
770-429-1545 
drkay71@gmail.com

Carol Wolff (N) & Linda King (N) 
Vice-Chairs

Chris Hasty (SW) 
Awards Breakfast

Heather Colson-Hardy (SW) 
Children’s Program

Peter Shatz (NW) 
Clinical Program (CE)

Celia Dunn (E)/Annette Rainge (E) 
Door Prizes

Ash Walker (C) 
Exhibit Hall

Jim Lopez (W) 
Fishing

Stan Halpern (NW) 
Golf

Wendy Mitchell (NW) 
Tennis

Chris Adkins (N) 
Kickoff Breakfast

Supriti Balyan (NW) 
Registration

David & Monicha Drew (NW) 
Saturday Night Event

Amy Kuhmichel (N) 
Beach Tent Host

Donna Thomas-Moses (NW) 
President’s Dinner

Kumar Patel (NW) 
District Challenges

Steve Berwitz (NW)—At Large

Education and Training 
Advisory Council
Steve Berwitz (SE)—Chair 
912-355-5004 
sberwitz.dmd@gmail.com

Supriti Balyan (NW)

Jackie Delash (E)

Erica Greene (SW)

Rene Roberts (W)

Sidney Tourial (N)

Ash Walker (C)

Steven Wingfield (N)

EXPANDED DUTIES LIAISON

Joe Hair (NW)

COMMITTEES, COUNCILS AND 
TASK FORCES OF THE BOARD

Leadership GDA 
Task Force
Robert Carpenter (W)
Chris DeLeon (SE)
Megan Flournoy (C)
Chris Hasty (SW)
David Howington (SW)
Vasco Lowery (E)
Richard Raymond (N)
PJ Schaner (NW)

GDA SUBSIDIARY 
BOARDS AND AFFILIATED 
ORGANIZATIONS

Georgia Dental Insurance 
Services/Georgia Dental 
Holding Company Board
Marshall Mann (NW)—Chair 
706-506-6040 
marshallmhm@aol.com

J. David Brown (E) 
706-769-7727 
lt1vette@bellsouth.net

Hank Cook (SW) 
229-423-4500 
colonydentacare@gmail.com  

William Denamur (W) 
706-566-5142 
wbdenamur@aol.com

James Granade, Jr. (N) 
770-823-3625 
jgranadedds@hotmail.com

Brett Helton (W) 
706-563-3225  
bhelton37@me.com

Matt Rosenthal (SE) 
912-507-7808 
mrosenthal9@gmail.com

Erik Wells (E) 
706-394-1698 
docwells7@yahoo.com

Parker Westbrook (SW) 
229-336-0305 
drwestbrook@camillaga.net

Integrity Dental Buyers 
Group, LLC Board
Mike Loden (C)—Chair 
478-714-7919 
smldmd@bellsouth.net

Bo Broadfoot (SW) 
229-232-0351 
jcbdmd@acfd.com

Cathy Cook (W) 
706-593-9017 
drclcook@aol.com

Ryan Fulchi (SE) 
706-461-6781 
rmfulchi@gmail.com

Marshall Mann (NW) 
706-235-1186 
marshallmhm@aol.com

Matt Mazzawi (N) 
770-972-4436 
mazzawij@bellsouth.net

Margaret Moore (C) 
478-333-3334 
drmargaret@growbigsmiles.com

Lewis Petree (E) 
770-867-2277 
lhpdmd@gmail.com

Paul Trotter (E) 
706-394-1698 
paul.g.trotter@gmail.com

Erik Wells (E) 
706-394-1698 
docwells7@yahoo.com

Hal Wilson (NW) 
770-919-0930 
yakdr@bellsouth.net

GDA Foundation for Oral 
Health Board
David Bradberry (NW) 

770-977-8644 
drbradberry@bellsouth.net

Nancy Gallagher (W) 
706-544-2051 
mn_gallagher@yahoo.com

Ben Jernigan, Jr. (N) 
404-680-7266 
bjerni4080@aol.com

Jay Phillips (SW) 
229-392-6677 
j.phillips@ 
tiftregionaldentalgroup.com

Sidney Tourial (N) 
404-290-1964 
stourial@comcast.net 

Paul Trotter (E) 
706-394-1698 
paul.g.trotter@gmail.co

2018–19 GDA Leadership Directory and Sourcebook
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OPEN ENROLLMENT
GDA’s 2019 Group Health Plan is Here!

Now offering
     Medicare Supplements

Are you or someone you love 
thinking about Medicare?
 
Stop here and let us 
answer your questions 
and calm your fears.

 

myGDIS.com

Now offering
     Medicare Supplements

Are you or someone you love 
thinking about Medicare?
 
Stop here and let us 
answer your questions 
and calm your fears.

 

myGDIS.com

Why Members Like You Are Making the Switch
Christy Biddy, your Medical Benefits Manager, talks with members around the state about 
their insurance needs every day. The situations below faced by your dental colleagues are a 
few examples of why dentists are enrolling in GDA’s Group Health Plan: 

MEMBER EXPERIENCES  
WITH OTHER PLANS

GDA GROUP HEALTH PLAN

Premium increases. Some members 
experienced mid-year premium increases. 
Although unfortunate, an occurrence does 
not qualify you to leave a plan. 

Premiums are guaranteed 
for a year.

Loss of plan. One member and his wife 
shared that in 2015, they left GDA’s group 
coverage for a new plan. A year later, it 
was cancelled. They found a new provider, 
and again—one year later, their plan was 
canceled. 

No loss of plan with group 
coverage. 

Mid-year cancellations. This fall, another 
member learned her plan was cancelled on 
her birthday, before its annual renewal. 

No mid-year cancellations.

No health history coverage limitations. 
Still another GDA member was denied 
coverage for a surgery in 2015 due to health 
history disclosures—something our plans 
don’t require.

No health history coverage 
limitations.

Impersonal lack of communication. One 
member’s family wasn’t even informed about 
a plan cancellation—they found out as they 
were at a doctor’s appointment for their 
child.

Personal, attentive service.

Age banding. On individual plans, 
premiums are based on your age. The older 
you are, the higher your premium.

No age banding. 

Narrow Networks. On other plans 
members may experience a less 
comprehensive network of health care 
providers. 

Broad networks with more 
provider choice.

Open enrollment is 
October 15 through 
November 21, 2018 
As a GDA member, you’re eligible for 
enrollment in GDA’s Group Health 
Plan—and here are a few facts you 
might not know:

 �Open enrollment includes 
3 superior health plans at 
affordable rates (one HSA 
compatible)

 �96.3% of clients renewed 
in 2018

 �Member enrollment 
increased 55% in 2018

 �Premiums are guaranteed 
for one year, with no 
surprise cancellations

 �High satisfaction level with 
personal customer service

 �All plans have broad 
networks; no narrow 
networks with limited 
provider choices

Enroll at GDAplus.com/health. 

Same Exact 
Plans in 2019, No 
Premium Increases
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Did you know… under the Affordable Care Act, GDA group health members have received health 
insurance premium rebates for the last three years? Now offering

     Medicare Supplements

Are you or someone you love 
thinking about Medicare?
 
Stop here and let us 
answer your questions 
and calm your fears.

 

myGDIS.com

Now offering
     Medicare Supplements

Are you or someone you love 
thinking about Medicare?
 
Stop here and let us 
answer your questions 
and calm your fears.

 

myGDIS.com

Now offering
     Medicare Supplements

Are you or someone you love 
thinking about Medicare?
 
Stop here and let us 
answer your questions 
and calm your fears.

 

myGDIS.com

GDAplus.com 
T: 770.395.0224  |  F: 404.634.6099

Free Webinars

Your Guide to 2019 Health Plans
Join us for one of our free informational webinars to answer 
your questions about GDA’s Group Health Plans hosted by 
your Medical Benefits Manager, Christy Biddy. We know the 
healthcare market can be confusing and uncertain, but we can 
help you make the right decision for your family and team. 

You’ll learn about:
•	 What to look for when comparing your plan choices

•	 Why choose GDA’s Group Health plan for your family 
and staff

•	 Rates and details of GDA’s health plans

Choose from three live Webinars
ÎÎ Monday, October 15  |  12 pm

ÎÎ Wednesday, October 24  |  12 pm

ÎÎ Friday, November 9  |  10 am

Sign up at GDAplus.com/health
Can’t make it? Webinar recordings and frequently asked questions will be posted at 
GDAplus.com/health

Good News about 
GDA Health Plans
Many members are switching to the 
GDA Group Health Plan because 
we can offer stability, broad 
network, and service they can’t find 
in their current individual plans. 

Sign up for GDA’s group health plans. Open 
enrollment for 2019 begins October 15. You 
can find detailed plan information on our 
website GDAplus.com/health. 
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Letter to the editor

With grace, beauty, and masterful skill, the Georgia 
Dental Association and its Foundation for Oral 
Health performed for the fourth time in a six-ring 
production of its Mission of Mercy.

The venue was perfect. The volunteers, 
including dental personnel, came through with 
enthusiasm and desire to provide the treatment 
promised. Dental supplies, equipment, and 
hospitality were graciously provided and perfectly 
timed. The clinic was set up and broken down in 
record time. Patients arrived in a steady flow that 
was comfortable for the patient and also for the 
process of getting them to the clinic, making waiting 
time as short as possible.

The ringmaster was Dr. Jonathan Bullard, an 
Augusta dentist, who spent the last year and a half 
putting together a collection of over 70 leaders who 
helped him along with his co-local arrangement 
chair, Dr. Annette Rainge, to make it happen. He 
had a year of learning and perfecting. He deserves a 
thank you from each of us.

There are so many people to thank that it would 
be impossible to not miss someone. But, a few 
went above and beyond and need to be mentioned. 
Dr. Brad Hall had amazing contact with dental 
and other suppliers an obtained all the in-kind 
donations that makes the monetary outlay much, 
much less. Dealing with past GMOM supplies and 
storing for a future one were also his tasks.

Speaking of money, Dr. Paul Trotter, used his 
great enthusiasm and impressive contacts in the 
Augusta area to surpass the goal of dollars raised. He 
never doubted that we could be solvent and leave 
some extra for Foundation besides.

Broken Shackle Ranch, and the young men that 
are served by them, were woven through the entire 
event. They were there for setup and breakdown 
and they fed all the volunteers breakfast and lunch 
for the two days. Look them up on the web, be 
impressed, and send them a donation in gratitude.

Well deserved thanks also goes to the GDA 
office. Frank Capaldo and the other staff members 
worked extremely hard, putting in many hours, 
supporting us and answering our every request. 

They 
submitted 
grants that 
were a big part 
of our fundraising 
and provided support to promote the event to the 
patients and volunteers. Special thanks to Kathrine 
Torbush, who went from understudy to star 
performer when she was called on. She was such 
a delight, and her smile was motivation to keep an 
upbeat attitude. 

Last, but definitely not least, is a big thanks 
for the support of the members. This year we got 
monetary support from many of our members, 
Some stepped up with donations when they saw 
an area that had a cost that was not in the initial 
budget (Larell Dentures). Others donated when they 
saw that GMOMs don’t happen without their help. 
Even more impressive is the number of members 
from around the state and their staff that marked 
off their schedule and sacrificed a Saturday to help 
the people we sought to serve. The outpouring of 
generous support and love was palpable. You feel it 
somewhere in the middle of your chest then radiates 
up to your head.

The Cirque du Dentiste camaraderie and desire 
to all pull in the same direction was better than 
any high wire act or lion tamer that could have 
performed. The hard concrete floors and long hours 
made for many aches and pains, but the hugs and 
smiles in the end made it all worthwhile.

– Michael O. Vernon, DMD

Editor’s Response

The efforts and commitment by your organizing 
team deserve our deep-felt gratitude. Your 
dedication is commendable beyond words. It is 
a testament to the moral promise our profession 
upholds to patients, society, and profession. We 
are proud and grateful.

– Dr. Kumar Patel, GDA Editor

Comes to James Brown Arena
Cirque du Dentiste Cirque du Dentiste 
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GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY

GMOM 2018 By the Numbers

GMOM patient Richard with the team 
that delivered his new dentures

$1.5 Million
in Donated Care

Over 9,000
Procedures

1,316 
Volunteers

Age of patients ranged from

ages 2–98

of patients had not been to 
the dentist in at least 5 years

Pain was the number one reason patients sought care

The most worked on teeth 
were tooth #8 and tooth #9

27% 

#1

#8 #9
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Georgia Mission of Mercy Leadership
2018

GDA Foundation  
for Oral Health

Dr. Michael Vernon

PR/Media—GDA Staff

Carol Galbreath
GDA Team Leads

Katherine Torbush
Megan CapaldoLegislative—GDA Staff

Scott Lofranco

Local Chairs

Dr. Jonathan Bullard
Dr. Annette Rainge

Medical Chair
Dr. Bill Trotter

Dental Triage Chair
Dr. Mike Vernon

Clinical Chair
Dr. Tom Jagor

Auxiliary Chair 
Dr. Becky Weinman

Volunteer Chair 
Dr. Bill Newell

Hospitality Chair 
Rhonda Bachand

Medical Triage 
Dr. Jawad Salim

Dental Triage 
Dr. Richard Smith

Dr. Rhoda Sword

Restorative 
Dr. Scott Wingard

Dr. Henry Benson

Dental Assistant 
Debra Whitehead

Jennifer Burrell

Volunteer Registration 
Kelly Smith

Local Hotel 
Annemarie Davis

Post OP 
Dr. Carole Hanes

Dr. Chas Plaisance

Anesthesia 
Dr. Jerry Dent

Dr. Ted Oellerich

Central Supply 
Blake Ayers

Tim Waldrop

Patient Exit 
Tammye’ M. Lee

Pharmacy 
Rob Woods X-Ray 

Dr. Bruce Camp

Dr. Nathan Camp

Pediatric 
Dr. Kely Hughes

Dr. David Bradberry

Sterilization 
Lindsey Evans

Marijo Armington

Translator 
Lila Guevara

Clinic Waiting 
Dr. Vasco Lowery

Prosthodontics 
Dr. Tom McDonald

Dr. Jim Cassidy

Dental Student Liason 
Ranya Tomilson

Devona Eastman

Data Entry 
Mr. Jon Ouzts

Patient Education 
Dr. Jack Newman

Jessica Anderson

Danielle Owen

EMT 
David Bullard Routing 

Dr. Jason Sayer
Endodontics 

Dr. Manny Ngoh

Dr. Adam Lane

Hygiene 
Teddie Dominy

Ashley Christman

Patient Registration 
Amber Perez

Ashley Russaw

Volunteer & Patient Food 
Eliza Myers

Record Verification 
Katherine Torbush Oral Surgery 

Dr. Butch Ferguson

Dr. Mike Pruett

Lab 
Lee Benton 

Patient Guide 
Jabie Tomlinson

Zach Dubin
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State Consultants

Dr. Jonathan Dubin
Dr. Karyn Stockwell

Finance Chair
Dr. Jay Phillips

Facilities Chair 
Dr. Bill Bachand

Fundraising 
Dr. Paul Trotter

Set-Up//Tear-Down 
Dr. Kyle O’Neal

Security 
Dr. Jim Hutson

Dr. David Carithers

Community Partnership 
Dr. Andy Allgood

Parking 
Bryan Smith

Signs 
Dr. Marvin Winter

Dr. Faira Payne

In-Kind 
Dr. Brad Hall

AV/IT 
Dr. Erik Wells

Waste Management 
Stephen Reich

GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY

We are looking for full-time doctors. 
We support your dental practice with a complete business support system, 
including the latest technology and a proven track record of operational success, 
enabling you to focus on providing the highest quality of care to your patients 
and build one of the most respected dental practices in the country. You’ll 
operate in an innovative, team-oriented atmosphere that is highly competitive 
financially and highly rewarding personally.

Responsibilities:
• Exemplify excellent patient 

experience through patient 
education

• Foster a positive attitude with 
patients and office team

• Perform, diagnose, prevent and 
treat conditions to help patients 
overall dental health

• Regularly educate themselves on 
the latest new dental discoveries 
and treatment techniques as well 
as attend seminars and classes

Requirements:
• DDS/DMD from an  

accredited University
• Current Georgia State  

Board Dental license
Benefits:
• We offer a very competitive 

compensation package & more!
• Hours conducive to a work/life 

balance
• Dental and health benefits
• Positive working atmosphere
• Clinical autonomy

Stephanie Greenlee • National Director of Talent Acquisition
949.415.9793  •  Fax 949.607.4267 •  sgreenlee@onsitedental.com
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Thank you to our 2018 Georgia  Mission of Mercy Benefactors
GMOM is hosted by the Georgia Dental Association and its Foundation for Oral 
Health with the support of its subsidiaries, GDIS, and GDA Plus+ Supplies.

“It’s a beautiful experience to see this many people coming together for 
one goal, and the only thing they are getting out of it is helping others.”

– Neva Hjort

Neva Hjort, a staff member of Broken Shackle 
Ranch, spent the weekend volunteering. 
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Silver

$10,000–$24,999
American College of Dentists

Augusta Commission

Knox Foundation

Northern District Dental Society

Oral Health Foundation of Pierre 
Fauchard Academy

R. Howard Dobbs Foundation

Bronze

$6,000–$9,999 
Northwestern District Dental Society

Southwestern District Dental Society

South State Bank

Chair

$3,000–$5,999 
Andrew Allgood, DMD

Augusta Dental Society 

Augusta Exchange Club  
Charity Fund, Inc

Central District Dental Society

Dental College of Georgia Alumni 
(Faculty Practice)

Eastern District Dental Society

Georgia Indian Dental Association

James Dycos, LiVion Technologies

Jonathan Bullard, DMD

Lynn Wentworth

Patterson Foundation

Western District Dental Society

GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY

Thank you to our 2018 Georgia  Mission of Mercy Benefactors
Foundation

$1,000–$2,999 
Affinity Bank

Blue Cross Blue Shield of Georgia

Brian Olson, DMD

Emmanuel Episcopal Church

Geraldine Ferris

Guardian Life Insurance

Harris Gignilliat

Jason Sayer, DMD

Karyn Stockwell, DMD

Lewis Petree, DMD

Master Buick GMC

Michael Vernon, DMD

Monro Moving

Paul Trotter, DMD

Queensborough  
National Bank & Trust

Richard Smith, DMD

Robert R. McDonald, DMD

Ryan Fulchi, DMD

SunTrust Bank

Thomas R. McDonald, DMD

TaxSlayer

UBS Wile Consulting 

Wells Fargo Foundation 

William D. McKnight

Supporters

$500–$999 
Atlanta Prosthodontic Associates 

Augusta Dental Associates

Brian Smith, DMD

Cherry Celeste Coggins, DMD

Christopher M. Moldovan, DMD

Dale Crale

Donald Brown, DMD

George Snelling, DMD

James Phillips, DMD

Janice Richardson

Jim Hudson Lexis

Kelly Hughes, DMD

Linda and James H. Hutson, DDS

Mark Herbert

Nicki Lynn Keys

Northwestern Benefit

R. Steven Powell, DMD

Rothkopf Greenberg Family 
Foundation Trust 

Sheila Shah, DMD

Simeon G. Eaves Jr.

Stanley Rye, DDS

Ted O. Oellerich, DMD

Ted Stellern

William Bachand, DDS
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3M

Affordable Printing

All American Safety 
and Supply

Annette Rainge, DMD 

Atlanta Dental

Augusta University 
Department of Pharmacy

Barney’s Pharmacy

Battery Warehouse

Ben Massell Clinic

BeStill Displays

Breaking Free Church

Brent Cline Photography

Broken Shackle Ranch

Carstarphen Enterprise

Colgate

Coltene Whaledent, Inc

DCG Alum Dental 
Associates (Faculty 
Practice)

Dental Health Products

Dentsply

DTSpade Specialized 
Real Estate

FOCI Destination 
Management

Freeman

Garreco

Garrison Dental

GC America

GDA Plus+ Supplies

Georgia Dental 
Association

Georgia Dental 
Laboratory Association

Halyard

Henry Shein

Hu Freidy

Ivoclar

Kavo-Kerr

Kettebach

Komet

Kuraray

Landrum Supply Co.

Lowes-Augusta

Thank you to the following for their in-kind  contributions

Dentistry and volunteering is a 
family affair for the Fisher family.
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Thank you to the following for their in-kind  contributions

GMOM is an outreach 
program of the Georgia 
Dental Association and its 
Foundation for Oral Health.

GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY

Medical Protective

Medicon

Mighty Men Ministry

Pierre Fauchard Academy, 
Georgia Section 

Patterson Dental

Planmeca

QMS

Robert Woods, DDS

Salvin

Septodont

Source One Dental

Southern Anesthesia 
& Surgical

Springtime Water

Sunbelt Medical Services

Transport Solutions 
of Augusta

Troll Dental

Uline

Ultradent

VOCO

Wier/Stewart

WhipMix
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Broken Shackle Ranch program director 
David Cobb (L) with his team.

“Those of us who were volunteers at GMOM this month in Augusta were 
recipients of an indescribable ministry by way of the polite, hardworking 
gentlemen of Broken Shackle Ranch. Working alongside Program Director 
David Cobb, these young men were the hub of a giant wheel of volunteers 
making GMOM possible. What some may not realize is without these men 
we could not/would not have completed set up on Thursday in a timely 
manner. Additionally, they were cooking breakfast and lunch for us each day 
by 2:00 am, while we were still resting our weary bones. Their work ethic was 
amazing and their food was awesome.”

– Dr. Richard A. Smith

Transforming an arena into a 100-chair 
dental clinic all in a day’s work.
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P R A C T I C E  T R A N S I T I O N S

800-516-4640
www.bridgewaytransitions.com

Celeste KohlTiffany Stewart

Founded on the principles of excellent customer 
service, complete transparency, and a passion 
for helping people.

Contact us today if you are even considering 
buying or selling a dental practice.

Meigan Miller, D.M.D. has acquired the practice of
Robert Betzel, D.D.S. - Eatonton, Georgia

Volunteer S’ada Soloman getting 
ready for her shift at GMOM.

Augusta University residency program 
students and faculty at GMOM.

“The testimonies of patients and 
comradery of volunteers made the 
experience one to remember! Thank you 
GMOM for all that you continue to do!”

– Amanda Watts, GMOM Volunteer

GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY
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“One of my favorite stories 
of GMOM was Lawrence 
here in this photo. He 
had some extractions first 
thing Saturday morning 
and stayed the whole day 
as a volunteer to show 
his gratitude for what he 
received. I checked on 
him periodically to make 
sure he was okay, and he 
would say, I’m good, I’m 
good, I can keep helping.” 

– Kelly Garrett Smith 

GMOM 2018
Augusta, GA 

GEORGIA MISSION OF MERCY
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Last year, UBS and GDA celebrated 15 years together. As a wealth management provider for the GDA, we have 
helped many members with leadership and advice beyond investing.

Your benefits
It’s more than just investing.

GDA and UBS Financial Services Inc. are not affiliated. Depending on your needs, we can help you implement your retirement strategies through both our brokerage and advisory capabilities. Financial Planning services are provided in our capacity as 
a registered investment adviser. As a firm providing wealth management services to clients in the U.S., we offer both investment advisory and brokerages services. These services are separate and distinct, differ in material ways and are governed by 
different laws and separate contracts. For more information on the distinctions between our brokerage and investment advisory services, please speak with your Financial Advisor or visit our website at ubs.com/workingwithus. 

Chartered Retirement Plans SpecialistSM and CRPS® are registered service marks of the College for Financial Planning®. CIMA® is a registered certification mark of the Investment Management Consultants Association, Inc. in the United States of 
America and worldwide. ©UBS 2017. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA/SIPC. 

Wile Consulting Group
UBS Financial Services Inc. 
Harris Gignilliat, CRPS®, CIMA®

Senior Vice President–Wealth Management
3455 Peachtree Road NE, Suite 1700, Atlanta, GA 30326
404-760-3301    harris.gignilliat@ubs.com
ubs.com/team/wile

GDA member benefits include 
– Complimentary financial planning (a $5k–10k value)
– 401(k) retirement savings plan designed exclusively for GDA members at a group discount rate
– Advisory and investment program offered at group discount rate
– Retirement planning guidance, including a retirement income replacement system
– Lending capabilities with competitive interest rates
– Free access to UBS global investment research

Sometimes all you need is a helping hand

©2018 Total System Services, Inc. TSYS® is a federally registered service mark of Total System Services, Inc.® All rights reserved. TS7849

Patient Payments. Simplified. 844.284.1646 or GDA@TSYS.com

Some days it feels like you’re going nowhere fast. TSYS can help. Our processing solutions can streamline 
your patient payments and so much more. Work is hard enough. Let TSYS get you back on track.

TS7849_HPS_GDA_OctoberAd.indd   1 8/21/18   10:05 AM
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New GDA Member 
Benefit with Big Savings
Discounted Pricing on Dental Supplies, Equipment Servicing

After a successful two years in business, the IDBG board 
of directors is happy to announce that GDA Plus+ 
Supplies is now available to all GDA members at no 
cost or fee to join the program. Simply a benefit you 
receive as a dues-paying member of the GDA. This 

newest member benefit gives you everyday discounted 
pricing on dental supplies, plus additional savings on 
equipment servicing. 

Leverage the Group Buying Power of 
your Association.
GDA Plus+ Supplies is owned by you, GDA members. So, 
do business with yourself and buy your supplies from the 
company you own. In addition to expanding your supply 
buying clout and lowering prices, your member-owned 
company is committed to keeping costs low year-after year. 

Now, with no fee to join the program, there’s never 
been a better time to starting saving. GDA Plus+ Supplies 
offers this array of benefits to our members:

•	 Potential savings of 20% or more plus free ground 
shipping

•	 All members pay the same low price regardless of 
order volume

•	 3M and over 65,000 products from more than 
550 brands

•	 Products ship directly from manufacturers or 
authorized distributors—no gray market, expired or 
counterfeit items

•	 10% discount on hourly service calls by statewide 
independent qualified and experienced service 
specialists

No Fee 
to Join!

Over 

65,000 
Products
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Get Started with GDA Plus+ Supplies

ESTIMATE
Send GDA Plus+ Supplies a list of items or 
previous order using SKU or distributor item 
numbers via the email, phone or fax numbers 
provided below. You’ll receive an estimate of 
your projected savings.

JOIN
Visit gdaplus.com/supplies to learn more and 
to complete your enrollment form.

LEARN
Use the live chat and phone customer support 
for quick answers to your questions or visit 
gdaplus.com/supplies.

ORDER
Order online at GDASupplies.com—or via 
email, phone or fax. Your member number 
will be activated upon receipt of your 
enrollment form.

CONTACT
844-852-5899 | F: 844-852-4049 
support@GDASupplies.com 
Customer support is available 
Mon–Fri, 8 am–7 pm.

Give Us a Try.
There is no risk or cost to 
compare prices. We will do the 
legwork for you! Simply fax a 
few months of recent supply 
invoices to 844-852-4049 and 
we will put together a side-by-
side price comparison showing 
how much you will save.

Fast & Easy Ordering. 
We’ll build a personalized 
shopping list using the 
frequently ordered products 
from your price comparison. 
Quick access to your own 
shopping list makes ordering 
fast and easy.

For more information and 
your free price comparison, 
please visit gdaplus.com/
supplies.
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Register at gadental.org/ce • Register at gaden
ta

l.o
rg

/c
e 

• 

C.E.

NOVEMBER 2–3, 2018	   Atlanta, GA

DECEMBER 7–8, 2018	   Columbus, GA

Expanded Duties
The Expanded Duties program is designed to ensure dental assistants meet 
the requirements set by the Georgia Board of Dentistry. The GDA Expanded 
Duties Program covers: 

COURSE 4 COURSE 5 COURSE 6

A) �Alginate Impressions for 
Denture Repair 

B) Face Bow Registration 

C) Tissue Retraction 

D) Liners and Bases 

E) Provisional Restorations 

F) �Fabrication of Bruxism 
Appliances 

A) Periodontal Pack 

B) In-Office Bleaching 

C) Dentin Bonding 

D) Desensitization

A) �Monitor Nitrous 
Oxide 

B) Fluoride Application 

C) Sealants 

D) �Dry Socket 
Redressing

FEES

COURSES 4 5 6 All 3 4,5 4,6 5,6

Member $220 $120 $120 $370 $295 $295 $200

Nonmember $380 $200 $200 $670 $520 $520 $345

Printed 
Manuals

$10 $10 $10 $25 $20 $20 $20

REGISTER AT GADENTAL.ORG/CE

To be eligible to attend the GDA Expanded Duties Program the dental 
assistant must meet one of the following criteria:

1.	Possess current certification that the candidate is a Certified Dental 
Assistant.

2.	Be a graduate of a one (1) year accredited dental assisting program or a 
dental assisting program approved by the Board. 

3.	Have been employed as a chair side assistant by a licensed dentist for a 
continuous six (6) month period within the previous three (3) years. 

In addition, the candidate must have a high school diploma, or the 
equivalent thereof and proof of current CPR certification. Courses are 
offered on a first come, first served basis. Registration closes when a course 
reaches capacity or one month (30 days prior) to course date—whichever 
comes first. (This is to allow the assistant to become familiar with the course 
study guides and gather all required clinical materials.)

OCTOBER 12, 2018  8:30am–4pm

Radiation Safety Course
	 GDA Office—Atlanta, GA

This six-hour Radiation Safety course is 
designed to train dental staff on safety 
techniques regarding x-rays and equipment. 
All subject categories required of individuals 
operating radiation machines will be covered, 
including protection against radiation, beam 
limitations, and machine functions. Participants 
will receive a certificate of completion and 6 
hours of CE. 

NOVEMBER 30, 2018  8:30am–4pm 

LEAP Course
	 GDA Office—Atlanta, GA

The LEAP course covers various areas of 
the rules and regulations of dental practice 
in Georgia as defined by the Georgia 
Board of Dentistry, ethical scenarios and 
other professionalism topics, such as risk 
management, wellbeing issues and/or patient 
complaints. Upon completion, participants 
will receive 6 hours of CE. This course will also 
fulfill a consent order from the Georgia Board 
of Dentistry. 

Please look for updates at 
www.gadental.org/ce for updates 

on GDA’s own Practice Management 
CE Roadshow and a brand new 
Rubber Cup Prophy Course for 

Dental Assistants coming soon! 
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We are pleased to 
announce... 
Dr. Clinton Baugham has acquired the 
Peachtree Corners practice of Dr. J. Bion 
Moreland. Doug Farley of US Dental 
Transitions team is pleased to have assisted in 
this transition.

Doug@goUSDT.com
770-403-5765 www.goUSDT.com

I would like to thank Doug Farley for finding the right person to 
succeed me in my practice and helping us minimize the stress 
during the transitions. -Dr. Bion Moreland

Doug, thank you for making a life-changing event for me as 
easy as possible. -Dr. Clinton Baugham
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GDAMEMBERVALUE This column highlights 
GDA members talking 
about their path to 
dentistry and the value they 
find in GDA membership. 
This month, we hear from 
Eric Anderson in the 
Northern District.

Meet Eric Anderson
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How did you become a 
GDA member? 
My freshman year of dental school 
I decided to run for the Legislative 
Liaison position within the American 
Student Dental Association (ASDA). 
Having followed politics on a national 
and international level for much of my 
high school and collegiate careers, I was 
drawn to the opportunity to become 
involved with the policymaking process 
of my future profession. Through the 
experiences afforded to me through 
ASDA, I learned how vital organized 
dentistry is to the profession.

Who introduced you to GDA? 
I met Dr. Doug Torbush during his 
presidential year with the GDA, which 
was my vice presidential year with ASDA. 
We clicked instantly and were able to 
collaborate on several projects specific to 
the GDA. His enthusiasm and sincerity 
was inspiring, and I still carry his GDA 
President business card in my wallet.

What was your first GDA 
meeting/event? 
Through the GDA-ASDA partnership, the 
GDA Lobby Day for dental students was 
my first event. During the spring of my 
sophomore year, I made the trip to Atlanta 
to actively participate in advocating for 
my future profession. The “Great Atlanta 
Ice Storm of 2014” foiled the event my 
freshman year, so I was doubly eager to 
attend. Engaging with lawmakers forced 
me to really understand the issues facing 
dentistry, and it is an experience that 
every dental student and dentist should 
take advantage of at least once in his or 
her career.

In your opinion, what is the single 
most important thing GDA can do 
to help members? 
“Keep dentistry in the hands of 
dentists.” Any industry is subject to 
the rules and regulations imposed on it 
by the government, irrespective of the 
knowledge lawmakers possess about 
the industry. It is our responsibility as 
dentists to work with the legislators, 
serving as advisory and sounding boards 
for them, on issues pertaining to our 
profession and our patients.

What did you want to be when 
you were growing up? 
A professional athlete. I’ve always loved 
sports and competition, and getting paid 
to play a game seemed like a pretty good 
way to make a living.

What was your first job? 
As is the case with many children of 
dentists, my first job outside the house 
was at my parents’ office: vacuuming, 
taking the trash out, and the like.

What advice would you give to a 
dental student? 
Be involved in a student organization. 
ASDA is obviously the one closest to 
my heart, but SNDA, HSDA, SPEA, and 
many others are excellent organizations 
as well. They will all open your eyes to the 
importance organized dentistry plays in 
our profession and will make you a much 
more well-rounded dentist when you 
graduate from dental school.

What do you enjoy doing in your 
spare time?  
I’ve always loved sports, so I still enjoy 
getting out and playing whatever I 
can with whomever I can. As a proud 
UGA alumnus, I of course make the 
pilgrimage back to Athens and other SEC 
schools in the fall to watch the Dawgs 
play. My love for finance is still alive as 
well, as I continue to manage my own 
investment portfolios, and my newfound 
love of acting has taken me to the sets 
of many television shows and movies 
including Hunger Games, Billy Lynn’s 
Long Halftime Walk, and Ant-Man 
and The Wasp. Lastly, my family and 
I are huge Disney fanatics. We’ve gone 
to Disney World between three and six 
times a year and it has truly become a 
home away from home for me.

What is your all time dream 
vacation? 
If I were to design a dream vacation, it 
would start with a transatlantic Disney 
Cruise and then once we reached Europe, 
spend a few weeks (or months… after 
all, this is a “dream” vacation right!?) 
following Rick Steves around Europe.

Without saying “I am a dentist,” 
what would you say if someone 
asked what you do? 
Thanks to I-85 burning down last year 
and derailing plans to live with a great 
friend near Ponce City Market, I have the 
ultimate cover story when I meet people. 
I get to say, “I work for my parents, and I 
live with them, too.” 
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DENTIST AVAILABLE
GA LOCUM TENENS Dentist: “Peace of mind while 
you’re away!” Locum Tenens TLC Dentistry: Metro 
Atlanta and North Georgia. Sold solo practice of 
31 years. GA license, DEA, insured. Lots of TLC with 
patients. Please contact Dr. Pam at: wdtroll1982@
gmail.com or 770.653.8412.

DENTIST (TEMP FILL IN) Current GA, FL, AL licenses. 
27 years in solo practice. Also, group, faculty, civilian 
mission trip, and military practice experience. DEA# 
and insured. E-mail drglassdmd@yahoo.com or call 
Richard at 770.656.5269/770.380.7487 “Have licenses, 
will travel.”

OVER 30 YEARS’ EXPERIENCE in solo, group, and 
military practice. I am available to take care of your 
hygiene and triage emergencies while you are away. 
FAGD eligible with Georgia license. DEA registered 
and insured. Call Kevin Mitchell, DDS, at 404.808.7508 
or email ksmdds26@hotmail.com.

I WILL COVER your office, hygiene checks and emer-
gencies, while you are out of the office. My licenses 
and insurance coverage are current and in force. 
References and CV on request. Available on short 
notice. Please call Dr. Lisa Brodsky at 404.964.9578 
or lmbrodsky@aol.com.

DENTIST AVAILABLE DURING emergencies, va-
cation, CDE courses. I have a current license, DEA 
certificate, and insurance. Contact me at 706.291.2254 
or cell 706.802.7760. I hope I can be of service to you. 
Patrick A. Parrino, DDS, MAGD.

IMPLANTS PLACED IN YOUR OFFICE for the con-
venience of your patients and your practice. You 
schedule the patients, provide the operatory, and 
receive the rental fee for chair time! FAGD GA licensed 
dentist with DEA, insured, and 20 years of experience 
will place the implant only or help you restore it or 
complete the entire process for you. Please contact Dr. 
Brad at 404.374.3291 or georgiadentist5@gmail.com.

DENTIST AVAILABLE FOR TEMP FILL IN—cov-
ering from Atlanta and North. Will fill in for illness, 
vacation, maternity leave, CE. Hygiene checks and 
emergencies covered. I will do fillings! Practicing over 
34 years. Extensive solo and group experience. Ga. 
License, DEA#, insured. I will treat your patients like 
my own! Call 678.373.6286, pkwaters57@gmail.com, 
Paul Waters DDS.

POSITIONS AVAILABLE
FLORIDA/GEORGIA—DENTIST. (Over 45 offices in 
Southeast and Orlando, FL and 9 in Atlanta). Seeking 
experienced General Dentists and Specialists to come 
grow with us! We offer excellent earning potential and 
the opportunity to focus on patient care in our state-
of-the-art facilities. We take care of the administration 
(insurance claims, payroll/ staffing, marketing, etc.) for 
you so that you can enjoy a work-life balance again! 
Take the next step in your career and apply online 
at: www.mysagedental.com. Call Bradford Cabibi, 
Doctor Recruiter: 561.999.9650, ext. 6146. Fax or email 
CV to: 561.526.2576 or bcabibi@mysagedental.com.

GDACLASSIFIEDS
SEEKING ASSOCIATE DENTIST—Tebo Dentistry 
for Kids, an established pediatric practice with three 
locations just North of Atlanta, is seeking a part-time 
or full-time dentist to join our team of dedicated pro-
fessionals. We offer competitive benefits including 
a generous sign-on bonus, PTO, CE opportunities, 
401(k) with match, and more! An active GA State 
Dental Board license is required, and a GA Medicaid 
ID# is a plus. Upon joining our team, we are prepared 
to provide you with all of the tools and resources 
needed to deliver exceptional, quality patient care in 
a comfortable, enjoyable, and professional environ-
ment. Contact us at 770.925.3300 ext. 318 and submit 
your CV to HR@tebodental.com for consideration. **If 
you know a dentist seeking a rewarding opportunity, 
please refer them, and earn up to a $5,000 reward 
after they have completed six months of full-time 
(5 days/week) employment. If you refer a full-time 
dentist who signs a contract for a minimum of one 
year of service, you can earn up to $7,500 after they 
have completed six months of employment. Amount 
is prorated based on any deviations.**

SEEKING PART-TIME ORTHODONTIST: Tebo 
Dental, an established pediatric practice with three 
locations just North of Atlanta, is seeking a part-time 
orthodontist to join our team of dedicated profes-
sionals. We offer competitive pay and benefits, a 
stable patient base, mentorship and training, and 
long-term career growth opportunities. Our team 
is committed to redefining the dental experience, 
one smile at a time, and we are prepared to offer 
you all the resources and support needed to deliver 
high quality care and provide an exceptional patient 
experience within our family-oriented offices. To 
learn more about our company, our mission, and 
our commitment to our patients, visit our website at 
www.TeboDental.com/WhoWeAre to hear from our 
doctors and support team. Contact us at 770.925.3300 
ext. 318 and submit your CV to HR@tebodental.com 
for consideration.

PEDIATRIC DENTIST-ATLANTA MULTI-SPECIALTY 
group practice in the Atlanta area with a large patient 
base. We are not a corporate operation. We are a 
private, doctor-owned and doctor-driven practice. 
Beautiful and well-appointed sedation facility which 
makes exceptional patient care easy. This is your 
opportunity to enjoy the HIGHEST LEVEL OF COMPEN-
SATION IN THE FIELD. Our director has over 30 years 
of experience in pedo which gives us a competitive 
edge. We have the best team members, management, 
and support systems in place for pedo that can be 
found in the Atlanta area. Our specialists have all 
owned successful practices in the past, but they now 
enjoy a higher income level with us. Plus, none of the 
stress and pressure of being a small business owner. 
Experienced candidates with excellent people skills, 
please email resumes to: 1careerinfo@gmail.com.

LAKE POINTE DENTAL, a dentist-owned private 
group practice, is looking for a FT or PT general den-
tist to join our team in Acworth or Canton. Modern 
facilities, skilled staff and good systems in place. 
Please email resume to: ADMIN@LPDENTAL.NET.

FULL-TIME/PART-TIME ASSOCIATE OPPOR-
TUNITIES with our Greater Atlanta area affiliated 
practices. Hiring General Dentists, Pediatric Den-
tists, Endodontists, and Oral Surgeons. Dental 
Care Alliance’s affiliated practices are well-estab-
lished & growing. Outstanding earnings and ben-
efits! Interested Dentist’s should email resume to 
bames@dentalcarealliance.com or Learn more & 
apply online @ www.dentalcarealliance.com.

LICENSED DENTIST NEEDED for dental education 
programs at Wiregrass Technical College in Valdos-
ta, GA. Faculty dentist will teach dental sciences in 
the classroom and provide supervision for clinical 
sessions. Position is full time with State of Georgia 
benefits and will remain open until filled. For ad-
ditional information contact Sandi Woodward at 
229.259.5533 or sandi.woodward@wiregrass.edu.

GENERAL DENTIST—ATLANTA Lucrative oppor-
tunity for a dentist who would enjoy $1M+ produc-
tion as the sole provider in a FFS/some PPO setting. 
Free-standing building, beautiful facility, private 
ops, exceptional support staff and systems, large 
patient base of 20 years with hygiene/doctor sched-
ule solidly booked. Abundant implant restorative 
and crown/bridge. Digital radiographs, Dentrix 
Software, CBCT, CAD/CAM (if you desire to use). 
Current doctor of 15 years is retiring and can help 
and support with the transition if needed. Equity/
Buy-ins will be entertained. Please email resumes 
to 1careerinfo@gmail.com.

BUY-IN OR JUST ASSOCIATE 1–4 DAYS Snellville, 
GA—35 min Eastside of Atlanta. 100K + per month 
production, 20% growth this year, averaging 80+ 
new patients per month, no medicaid, PPO/FFS. 
Currently working 4 days per week. Buy-In, Buy-
Out, or Associate Only position. All digital, no paper 
charts, latest Dentrix Version, 4 operatories online, 
room for 5th. Call Jake @ 770.663.1339 or email 
owgdental@gmail.com.

*** A BUSY MULTI-SPECIALTY PRACTICE IS CUR-
RENTLY SEEKING PT/FT Oral Surgeons, Endodon-
tists, Pedodontists, Orthodontists and Dental/Medi-
cal Anesthesiologists for our offices in GA and SC. We 
offer competitive pay, flexible scheduling, sign-on 
bonuses, relocation assistance, 401k, paid time off 
as well as medical, dental, vision, life, student loan 
repayment and malpractice insurance. Emily Platto 
770.508.6810 or eplatto@benevis.com.

DENTIST ASSOCIATE NEEDED to extend office 
hours evenings, Fridays, and Saturdays. Excellent 
opportunity for a practitioner desiring part time. 
Practice transition possible to the right candidate. 
Please call our Vining’s Family Dentistry office at 
770.432.8516.

GEORGIA: ASSOCIATESHIP/OWNERSHIP OP-
PORTUNITY in Fee-For-Service and PPO private 
practice located in the Suwanee/Johns Creek area, 
$3M revenue practice, high income/profit potential, 
top 1% of private practices in the nation, seeking 
additional owner in this practice or founding partner 
of 2nd location, pay off dental school debt quickly! 
email inquiries to alicia@bfc.services.
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PART-TIME ASSOCIATE OPPORTUNITY in beauti-
ful LaGrange, Georgia. With a focus on quality, family 
and service, our practice is growing and needs an 
additional dentist for two days a week with the op-
portunity to grow into a full-time position. We are 
a fee-for-service practice focused on high quality 
dentistry, lasting relationships and team work in a 
forward-thinking community that values family. Live 
well, practice state-of-the-art, and have time to enjoy 
it all! Email ashley@kerseydental.com.

SEEKING ASSOCIATE DENTIST with possible buy-
in. Large NWGA dental practice. Please fax inquires 
to 706.295.3141.

FULL TIME FAMILY GENERAL DENTIST for busy 
private office located in Milton, Ga just 25 min from 
the Atlanta, GA, in North Fulton county. Experience 
or ability to work with kids is a plus. This is a lifetime 
opportunity for someone to step in and secure un-
limited earnings. Enjoy flexible hours and advantages 
of highly trained staff. Qualified candidate will earn 
the top dollar. Office has prospered at same location 
since 2012 and there is always a steady flow of new 
patients. State of the art digital radiographs, paper-
less software and implant systems. Current doctor 
will be moving back to California and will mentor 
for 6 months continuous with the new dentist. If 
you are tired of working in the Corporate Dental 
Environment come and join our small group and 
enjoy the benefits of a busy unique practice. Re-
cent graduates considered as well. Other benefits 
include: Malpractice, Healthcare Insurance, 401 k 
match. Paid Ce course, moving bonus. An oppor-
tunity for an ambitious dentist to make a great in-
come. Hiring date is December 2018 and/or April/
May 2019. Current doctor will leave Aug 30th 2019. 
send resume to Email: vvishant@me.com. Website: 
www.Dentistryatmilton.com.

PRACTICES/OFFICE SPACE 
AVAILABLE
DENTAL OFFICE SPACE FOR LEASE at 285/North-
lake Parkway in Tucker. 2400sf dental office space with 
plumbed ops. Ground level, generous parking. The 
space is a gem and available immediately. Perfect for 
general or specialty practices. Contact Austin Miller, 
amiller@rg-re.com, 404.229.6351 or 770.213.1111.

CARTERSVILLE— DENTAL OFFICE for lease recent-
ly renovated and ready for occupancy. On a main 
street with plenty of potential patients.Large space 
with over 2000 square feet available. No equipment 
so ready for your touch. Please contact Jerry Williams 
at 770.547.6687.

OPPORTUNITY TO OWN your own dental building. 
3000 Sq.Ft. fully equipped ortho/pedo space for you 
with three other dental tenants in an 11K building 
near Gwinnett Place Mall. Motivated Seller. Available 
Now. Call Ted @ 770.713.2775.

Advertise your vacation rental property 
to more than 3,300 GDA Action readers. 
Our classifieds section is one of the most 
widely read sections of the GDA Action 
and gadental.org. To place your classified 
ad, visit gadental.org/advertise.

ADVERTISE YOUR VAC ATION 
RENTAL PROPERTIES HERE

EAST COBB/ROSWELL RD. free standing dental 
office for sale or rent. 1500 square feet on .515 acre 
site. 3 plumbed treatment rooms, private office with 
restroom, public restroom, patient waiting room, 
staff break room and lab. Includes detached 3 bay, 
1200 square foot garage. Parking in front and rear of 
building. Contact: rtgable444@gmail.com.

BUILT OUT DENTAL OFFICES AVAILABLE FOR 
LEASE OR PURCHASE Looking to open, relocate, 
or expand your practice? There are over 30 current 
opportunities available and more coming. How do 
you find the right space? Contact us! We provide de-
mographic and competition analyses, including mar-
ket surveys for site identification, and lease/purchase 
negotiations. Contact Jason Price at 404.441.6490 or 
jprice@crowntenantadvisors.com for information.

THRIVING WEST COBB PREMIER LOCATION. 
SPACE AVAILABLE: Approximately 2500 sq foot 
current dental office in a custom-built free-standing 
building across from The Avenue West Cobb. Building 
shared with owner Orthodontist. For further infor-
mation: westcobbspace@gmail.com.

GROWING GENERAL PRACTICE in South Gwin-
nett County for sale. Mixed FFS and PPO excellent 
hygiene, strong restorative in a great high traffic 
location. Owner willing to stay on to maintain con-
tinuity of staff and patients. Proforma and after 
tax cash flow available after NDA in place. Replies: 
atlantadentist2014@gmail.com.
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Since 1968

Practice Sales & Purchases Over $3.2 Billion
800.232.3826       |       www.AFTCO.net      

        Call today for a 
   FREE MARKET VALUE ANALYSIS 

         ($5,000 value)

We are pleased to have represented 
both parties in this transition.

We are pleased to announce...

Bobby T. Shirley, D.M.D.

Stanley A. Stein, D.M.D.
has acquired the practice of

Marietta, Georgia
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