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Malpractice insurance
that’s all about you.

As a dentist, you face unique challenges every day. That's why at MedPro Group,
we created an industry-leading malpractice policy that keeps you safe.
Here's what else you can expect with MedPro on your side.

Get unmatched Practice Your good name
coverage. more safely. is protected.
You'll get great coverage at a With 24/7 access to our free The average dentist is sued at
risk resources and on-staff least once in their career, which

great price. We also offer policy

options that others don't — experts, you and your practice is why we're in your corner
including Occurrence and a pure will be better prepared for every when it matters most. We lead
consent clause, which gives you day challenges. We don't just the industry with a 95% dental
more control during a claim. defend claims, we help you trial win rate (plus 8 out of 10
avoid them. claims close without payment).

Ready to get the best protection for you?

Contact us for your free custom quote and see how much you could save!
Michele Amatulli | 770.395.0224 x127 | michele@gadental.org

GD Georgia Dental
ASSOCIATIONSM

“ I Medpro Group medprodental.com/GDA

All data is derived from MedPro Group records and calculations; claims data range is 2012-2021 unless otherwise indicated. MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company, Princeton
Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are administered by MedPro Group and underwritten by these and other Berkshire Hathaway affiliates, including National Fire & Marine Insurance
Company. Product availability is based upon business and/or regulatory approval and may differ among companies. © 2023 MedPro Group Inc. All Rights Reserved. Dental-230218
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Start Year End Tax Planning
TODAY!

E2E Financial

Financial Coach to Dentists

Scan for your FREE year end planning checklist!

D0

L

Tax Credits
Available!

[]=

e2efinancial.com/2023newyear/

proud member of:

DO YOUR PATIENTS SUFFER FROM ANY OF THESE SYMPTOMS

EAR

Ear pain * Ringing in ears
Dizziness * Vertigo

JAW

Clicking, popping jaw joints
Pain in cheek ¢ Limited opening
NECK

Lack of mobility/stiffness

Neck Pain ¢ Tired/sore muscles
Arm/finger numbness

HEAD PAIN

Forehead « Temples
Migraine-type * Sinus-type
EYES

Pain behind eye ¢ Blood-shot
eyes * Sensitive to light

TEETH

Clenching/grinding at night
Looseness & soreness

of back teeth

If your patients have any of these symptoms and are not responding to treatments,
they may be suffering from a TMJ disorder. Problems within the jaw can produce a
myriad of symptoms that, at first glance, might appear to be totally unrelated to the
temporomandibular complex. Our dedicated team of professionals have years of
training and are happy to assist you in the diagnosis and treatment of possible
craniomandibular/temporomandibular disorders.

Manoj Maggan, DDS
D. ABDSM, DABCP, DAAPM, FAACP

Center for TM] 3590 Old Milton Parkway, Alpharetta, GA 30005
N RCas® PHONE: 770.521.1978 FAX: 770.521.9936

VISITUS

online at www.tmdatlanta.com to download a referral form and learn more about our services!
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UPCOMINGEVENTS

Visit gadental.org/events for the full GDA calendar.

REACHUS

GEORGIA DENTAL ASSOCIATION
1850 Parkway PI, Suite 420
Marietta, GA 30067

Toll Free Phone: 800.432.4357
Metro Atlanta Phone: 404.636.7553
GDA Fax: 404.633.3943

GDIS Phone: 770.395.0224

GDIS Fax: 404.634.6099

Kristen Morgan,
Executive Director
x-189
kristen@gadental.org

Jeannie Watson, Senior
Executive Assistant
x-108
jeannie@gadental.org
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jobs.gadental.org
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Sheila Watson, x-131
sheila@gadental.org

Government Affairs
Theresa Garcia-Robertson, x-109
theresa@gadental.org

Insurance Services
Michele Amatulli, 770.395.0224 x-111
michele@gadental.org
Professional Insurance Needs
Kelly Fillingim, 770.395.0224 x-129
kelly@gadental.org
Health/Medicare Supplements
Christy Biddy, 770.395.0224 x-113
christy@gadental.org
Insurance Sales
Julie Carpenter, 770.395.0224 x-126
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Public Relations/GDA Foundation for Oral Health
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Mary Busby, x-114
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GDA Plus* Supplies/IDBG
Michele Amatulli, 770.395.0224 x-111
michele@gadental.org

2024 GDA BOT
and HOD Meeting

Dates

BOT Meetings
« March 15-16, 2024
Atlanta Marriott Northwest at Galleria
» July 3, 2024
8am, Jekyll Island Convention Center
o September 13, 2024
10am, GDA Office

« December 7,2024
8am, Location TBD

HOD Meetings

» July 3, 2024
1pm (caucus lunches 12pm),
Jekyll Island Convention Center

» December 7, 2024
1pm (caucus lunches 12pm),
Location TBD

0 4 M A X
M OONLTIGHT

BENEFITING GDA

HATS ¢ HORSES
DERBY GALA

2 0 2 4
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FOUNDATION
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DR. ERIK WELLS
GDA Editor
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From the

GDA Editor

The Georgia Dental Association is a
voluntary membership organization. We
all know that conceptually, but I don’t
think that we really think about what

that means or why it’s important. Unlike
some organizations that have compulsory
membership, GDA membership is
optional for dentists, which means effort

is required to recruit and retain members.

The GDA has historically been very
adept at maintaining a high membership
percentage, and is one of only a few states
dental associations that is increasing
market share. While market share is an
important benchmark to maintain, it
is only one aspect of being a successful
membership organization. GDA
President, Dr. Jamie Mitchell, expressed
that one of his primary priorities in
the coming year will be to improve our
numbers as well as the experience of
being a member of the GDA.

You might ask yourself why market
share is so important. First, one of
the main purposes of a professional
organization like the GDA is to protect
both the citizens of the state and the
working environment of our dentist
members. To accomplish these goals, the
GDA must educate our legislators and
regulators on a number of legislative
initiatives every year in order to achieve
the best outcomes. When lobbying the
legislature, legitimacy is strengthened

when the membership percentage is as
high as possible. It also gives the GDA
more credibility, which can increase the
number of non-members who might
consider joining the association. Having
a large membership base also allows the
association to provide more services like
our insurance company, GDIS, and our
buyer’s group, IDBG, as well as a robust
continuing education program.

Over time, convincing members to
maintain their membership has become
more difficult. There are numerous
factors contributing to this situation.
First, dental service organizations are
moving into the state continuously. These
organizations, in many cases, offer many
of the benefits offered by GDA such as
insurance, continuing education, and
loan repayment/refinancing. Therefore,
it is important for the GDA to continue
to look for ways to add member
value. Additionally, with inflation and
high student debt, many dentists are
finding their cash flow more restricted.
Association dues are competing with
other expenses that have to be managed.
This will continue to be a challenge going
forward, but having to adjust to changing
circumstances is an integral part of being
a successful membership organization.

Kristen Morgan, our executive
director, has made it crystal clear that
her most important goal is to improve

"My vision for 2024 is centered on promoting a strong sense

of camaraderie and pride within the GDA community. By
engaging in conversations and assessments, my goal is to
launch a new member benefit each quarter that resonates with
our dental community and significantly enhances the value of

membership.”

—Kristen Morgan, GDA Executive Director



the experience of being a GDA member.
As you might imagine, this will be a
multipronged effort and will require both
innovation and research to dial in our
efforts. You can expect an overhaul of
the website to freshen up the design but
more importantly, improve the useability.
We are making an effort to improve
communication through social media,
improving our traditional publications,
and working to speak to members over
the phone, and even getting together

in person. Communication is such a
personal thing, and people respond to
different forms of outreach.

To get a better handle on our members’
wants and needs, you can expect surveys
and focus groups targeting different
demographics to determine what is
important to each group. Our staff will
examine the perceived value of our

L

€» iCoreExchange

Encrypted HIPAA Email Able to
Securely Send Files of Any Size

current benefits, the differences between
different demographics, and the benefits
each demographic would like to see in
the future. The plan is to offer a new
benefit each quarter based on all of this
data. These are not intended to be add
on benefits, but benefits that come with
membership without additional cost.

As GDA executive director, Kristen
Morgan, states, “My vision for 2024 is
centered on promoting a strong sense of
camaraderie and pride within the GDA
community. By engaging in conversations
and assessments, my goal is to launch a
new member benefit each quarter that
resonates with our dental community
and significantly enhances the value of
membership.”

After hearing that Coach Richt was
going to be our keynote speaker at
the GDA Convention in July, it put

NEW! Modern, Intuitive User Interface

NEW! Easy Rapid Composition Window

NEW! Google Chrome Notifications

me in an oft-season football frame of
mind. Recruiting and retaining players
in college football has become much
more difficult in recent years. The

most successful teams are those that
consistently bring in top recruiting classes
and are able to navigate the transfer
portal while re-recruiting their existing
players. There are parallels to this in our
association. Being relentless in providing
reasons for our members to continue
their membership is vital. Providing
value in that membership to keep them
in the fold once they are members is key.
After hearing our president and interim
executive director express their passion
for membership and their vision for the
coming year, I think we’re in good hands.

PLUS* partners

GDAplus.com

Members receive 35% off
iCoreConnect.com/GA17

888.810.7706

[m] 5%; [m]
[=]

March 2024 - 7



Why choose GDIS for your
Business Insurance needs?

R

PLUS*insurance | GDIS

GDAplus.com

"l recently switched my office professional
package and my workers' comp plans to GDIS
from the carrier | had been with for almost 30

years. GDIS beat my previous carrier on price by
about 30% The transition was very easy. The
staff at GDIS quickly responded to all of my
requests and handled everything seamlessly."

-Dr. Jaime A. & Suzy Mitchell
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- . A thinking about Medicare?
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PLUS* insurance G D ’ S

GDAplus.com

770.395.0224 « GDIS@gadental.org = www.gdaplus.com

Medicare Benefits

for you, your family, and your staff.




Members making news and
news for GDA members.

Governor Proclaims
Children’s Dental
Heath Month 2024

On Monday, February 5,

Governor Kemp officially signed a
proclamation declaring February as
National Children’s Dental Health
Month in Georgia. The proclamation
emphasizes the significance of
prioritizing children’s oral health
and creating awareness about the
importance of good dental habits
from a young age.

\

GAPD Installs
New Officers

The Georgia Academy of Pediatric
Dentistry installed new board
officers and trustees at the January
board meeting. Pictured from

left to right: Drs. Ryan Vaughn,
Jonathan Jackson, Cara DeLeon,
Will Brantley, Anthea Mazzawi,
Janice Lee, Rhonda Hogan, and
Jim Lopez.

---------
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2024 LAW DAY

On January 24 at the
Georgia State Capitol,
dentists and their family
members showed
tremendous support for
Law Day. Their presence
was deeply appreciated as
they advocated for various
dental-related issues and
initiatives. Their dedication
and involvement highlighted
the importance of dental
health and underscored the
significance of legislative
engagement in addressing
related concerns.

GDA {52506
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SEEN&HEARD

Southwest District Casino

Night Benefits the ST -
GDA Foundation g o

e |

) B4y W/
¥

The Southwest District hosted

its second annual Casino Night
fundraiser and member event
benefiting the GDA Foundation.

The event, sponsored by Henry
Schein and Affinity Bank, took place
on January 20 at Doublegate Country
Club in Albany. Members and guests
played blackjack, roulette, craps,

and Texas Holdem. The event also
featured festive decorations, heavy
hors doeuvres, and a silent auction.
Funds raised help disadvantaged
Georgians receive essential dental
services and provide oral health
education in the community.
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GDA Foundation Call for Volunteers
Special Olympics, Special Smiles
Providing Dental Screenings to Special Athletes

The GDA Foundation is seeking volunteers to provide dental screenings at Special Olympics, Special Smiles events on
May 25 at Emory University in Atlanta and on October 19 at Freedom Park in Valdosta. Dentists are encouraged to
bring an assistant or hygienist to help with the screenings. Visit gadental.org/foundation for more information.

Share Your Story: submitted by Past President (o M T TR e T AR
Dr. Douglas Giorgio 4 - \:

“l was in the US Navy stationed with marines during the
Vietnam war. A Lance-corporal was scheduled to have some
restorative dentistry. He was petrified. | asked another
marine about the patient. | was told that in Vietham he had
been awarded a Bronze Star. He had jumped into a place
where there were three Viet Cong. He fought and killed all
three probably saving the lives of some Americans.

| went to him and had this conversation. ‘Corporal, | heard
that you received a Bronze Star in Vietnam. Is that true?’ He
said, ‘Yes sir.’ | said, “You jumped into a foxhole and killed
three Viet Cong. Is that correct.’ Again, he said, “Yes sir.”

| then said ‘And you are afraid of me?’

After that we laughed, and his fear left, and we did his
dentistry.”

Share your
O nNew

We want to share your accomplishments with
our memibers, your colleagues and friends!

March 202413



SEEN&HEARD

Officer Visits and January
District Awards Officer Visit

On January 19, GDA President Dr.
Jamie Mitchell kicked off his 2024
officer’s visits in the Southwestern
District. He shared his presidential
theme, “Thriving Together Through
Balance and Growth,” and provided
an overview of his initiatives which
include advocacy, membership
growth, and finding balance between
membership services and business
initiatives.

February
Officer Visits

The Northern District hosted their
officer’s visit at GDA Headquarters
on February 1. Members met the
2024 GDA officers and new Interim
Executive Director, Kristen Morgan,
and listened to President Dr. Jamie
Mitchell’s plans for the year.

The Southeastern District held
their officer’s visit on February 8 in
Savannah, where they welcomed
GDA President Dr. Jamie Mitchell
and Interim Executive Director,
Kristen Morgan.

Mazzawi
Family Award

At the December 9, 2023 House

of Delegates meeting, 2023 GDA
President Dr. Chris Adkins presented
a presidential commendation to

the Mazzawi family in recognition

of their servant leadership through
philanthropic work in the dental
profession and community.

14 « March 2024



PRACTICE SOLUTIONS

Dental practice
financing!

Our practice specialists can help you achieve your goals.

We'll work with you to determine the financing solutions that best fit your plans and help guide you through the process.

« New office startups: Get started with up to e Office improvement and expansion: Enjoy
100% project financing! competitive terms when you remodel or expand.
 Practice sales and acquisitions: Benefit from » Commercial real estate®: Buy, refinance’ or
our many years of experience helping clients relocate, with loans up to $5 million.

purchase practices. » Equipment financing: Choose from a variety

 Business debt consolidation?: Let us help you of options and flexible terms tailored to meet
restructure your debt and improve your cash flow. your needs.

To learn more, call 800.428.2847 to talk to a practice specialist,
or visit bankofamerica.com/practicesolutions.

Bank of America can also help you with cash management, employer solutions and your personal banking
and financial needs.

+
S FLUS" partners BANK OF AMERICA

\
\‘o

All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply. The term, amount, interest rate and repayment schedule for your loan, and any product features, including interest rate locks, may vary depending on your
creditworthiness and on the type, amount and collateral for your loan

2Bank of America Practice Solutions may prohibit use of an account to pay off or pay down another Bank of America account.

3 Commercial Real Estate products are subject to product availability and subject to change. Actual loan terms, loan to value requirements, and documentation requirements are subject to product criteria and credit approval. For owner-occupied commercial real estate loans (OOCRE), a
loan term of up to 15 years and owner occupancy of 51% or more are required. Small Business Administration (SBA) financing is subject to approval through the SBA 504 and SBA 7(a) programs. Subject to credit approval. Some restrictions may apply.

Al products are subject to availability, and products and the product criteria are subject to change.

All promotional and marketing materals are Bank of America Practice Solutions property and, as such, cannot be changed, altered or modified, orally or in writing. All questions regarding these materials should be directed or referred to a Bank of America Practice Solutions Sales Associate.

Sponsorship of endorser's products and services is not an expressed opinion or approval by the Bank.

Bank of Americaand the Bank of America logo are registered trademarks of Bank of America Corporation. Bank of America Practice Solutions is a division of Bank of America, NA

©2022 Bank of America Corporation. MAP3769258 | AD-09-21-0334A1 09/2022
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Jekyll Island

Exploring Jekyll Island: Exciting Excursions at the Convention and Expo
As the upcoming convention approaches, we are thrilled to present a lineup of adventures that
members can purchase to make their experience on Jekyll Island even more memorable. Check them

out below. All of our excursions can be booked directly from the Convention and Expo website by

16 - March 2024

modifying your registration.

Driftwood Beach Horseback Ride—$65.50/person
o Date and Time: Saturday, July 6, 9:30 am

o Saddle up for a scenic horseback trail ride through the Maritime Forest ending
with a walk along Driftwood Beach. Suitable for riders aged 5 and above.

Shrimp Boat Tour—$50/person
o Date and Time: Saturday, July 6, 1:00 pm

o Step aboard the Lady Jane, a retired shrimping trawler transformed into an eco-
tourism vessel. Join Captain Cameron and his crew as you explore sea life through
three trawls, offering both education and entertainment.

Morning Dolphin Tour—$29/person
o Date and Time: Saturday, July 6, 9:00 am

o Who doesn’t love seeing dolphins in their natural habitat? Join the 90-minute
sightseeing tour through the Intracoastal Waterway, salt marshes, and wilderness
beaches for an up-close encounter.

Sunrise Yoga on the Beach—$25/person
o Date and Time: Thursday & Friday mornings at 7:00 am

o Start your morning with beachside yoga sessions led by local instructor Traci Lee.
It’s a serene atmosphere with customizable sequences tailored to your yoga and
stretching preference.



Private Historic Trolley Tour—$38/person
o Date and Time: Saturday, July 6, 11:00 am

o Join this guided 90-minute trolley tour of the historic district. You’ll see historic
cottages, the Mosaic Gallery, and Faith Chapel for a glimpse into the island’s past.

PAC Golf Tournament—S$250/person
o Date and Time: Saturday, July 6, 8:00 am

o Tee off at the Jekyll Island Golf Club and support the PAC while enjoying the
island’s golf courses. This is our most popular event and supports the efforts of our
legislative team.

Evening Turtle Walk—$50/person
o Date and Time: Wednesday, July 3, 8:45 pm-11:00 pm

o This is a once-in-a-lifetime unique experience to join educators from the Georgia
Sea Turtle Center for a chance to see nesting sea turtles on the beach.

Don’t miss out on these incredible opportunities to explore the
fun of Jekyll Island during the convention. Secure your spots now
for an unforgettable experience!

*Minimum attendee registrations are required and events are
subject to cancellation if minimums are not met.

]
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4th of July Celebration at
Jekyll island

k‘ Island Sounds DJ Takes Center Stage:

= Island Sounds DJ, honored with The Knot’s Best of Weddings
2023, is set to bring the beats for you to dance the night away!

s

Carnival Games:

Courtesy of Bounce It Out Events, the entire family can enjoy
a variety of carnival tabletop and lawn games, complete with
small prizes. Challenge your friends to games like Bull Ringer,
Can Smash, Ring Toss, and Tic Tac Toe. There will also be
lawn games including Duck Pond, Giant Connect 4, Giant
Jenga, and a Giant Lite Brite.

The Arts:

Face painting will be available to all ages. Turtles are the
popular face painting of Jekyll Island. Additionally, the event
hosts are working on confirming a caricature drawings
station, promising a unique and personalized keepsake for
attendees.



Capture the Moment:

A photo booth, integrated with social media, will be provided
by the Island Sounds D] company. Time to show off on the
Gram with #GDAConventionFun!

Fireworks Display:

The Jekyll Island Authority will light up the sky with an
amazing firework display over the ocean. Positioned directly
above the event’s lawn area, members, friends, and family can
enjoy a front row seat to this event.

If you want to dip your toes in the sand while admiring the
lights there is an easy public access point near our event
festivities.

This event is truly a not-to-be-missed experience.
For more information about the event,
visit gadental.link/GDAConvention.
Note: Some attractions are subject to confirmation, and
details may be updated before the event.
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We are thrilled to host Coach Mark Allan
Richt as our Keynote Speaker for the
Welcome Kick Off Awards Breakfast at

the 2024 GDA Convention and Expo on
Jekyll Island! We will have an in-depth
look into the experience that defined
Richt’s legacy, particularly during his
tenure with the Georgia Bulldogs. For
any of you that aren’t Dawgs fans, here is
a little insight into why Coach Richt is a
game changer on and off the field.

Coaching Legacy with the
Georgia Bulldogs

Coach Mark Richt’s impact on the
Georgia Bulldogs was nothing short

20 - March 2024
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Introducing Our Star
Keynote Speaker

for the 2024 GDA
Convention and Expo:
Coach Mark Richt!

of tenacious and resilient. In 2001, he
assumed the role of head coach, bringing
with him a vision that would reshape

the trajectory of the program. Richt’s
leadership, and commitment to excellence
propelled the Bulldogs to unprecedented
heights.

Under his guidance, Georgia clinched
two Southeastern Conference (SEC)
championships, an impressive six SEC
Eastern Division titles, and a staggering
nine bowl game victories. The 2002
season marked a historic milestone for
Georgia, securing its first conference
championship since 1982 and the first
outright SEC East Division championship

since the inception of divisional play and
the championship game in 1992.

Coach Richt’s teams represented the
SEC in three Bowl Championship Series
(BCS) bowl games, all in the Sugar
Bowl, with a commendable record of
2-1. Notably, the Bulldogs consistently
finished in the top ten of the final AP
Poll seven times between 2002 and
2014, showcasing Richt’s ability to foster
excellence and consistency.

Legacy of Success

Coach Mark Richt’s Georgia Bulldogs left
an enduring mark on the college football
landscape. With 145 wins and 51 losses,



he emerged as the second-winningest
coach in Georgia history, following in the
footsteps of the legendary Vince Dooley.
He has been inducted into the College
Football Hall of Fame and received the
SEC Coach of the Year and Walter Camp
Award. His departure in 2015 marked
the end of a chapter, but his legacy lives
on in the hearts of Bulldogs fans and the
broader football community.

Bringing Leadership and
Experience to the Speech
Now, imagine being in the audience at
the Welcome Kick Off Breakfast, where
Coach Mark Richt will bring his coaching
expertise and wealth of experiences to
the forefront. This isn’t just a speech;
it’s a masterclass in leadership, strategy,
and the unwavering pursuit of greatness.
Richt’s journey with the Bulldogs serves
as a living testament to the transformative
power of effective coaching.

As he takes the stage on Jekyll
Island, Coach Richt will draw from
his experiences at Georgia, sharing
insights into building a winning culture,
navigating challenges, and fostering a
sense of unity among players and staft.
Expect anecdotes that offer a behind-
the-scenes look at the highs and lows of
coaching, peppered with humor, passion,
and the unmistakable spirit that defined
Coach Richt’s time with the Bulldogs.

Secure your spot at the 2024
Convention and Expo and get ready to
be inspired by Mark Richt’s coaching
experience.
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Practices for Sale

West of Atlanta: All FFS practice
collecting $450K per year. 7 ops, lots
of potential. Seller retiring.

North Atlanta Ortho: 100% FFS. 5
chairs in 2100 sqg/ft. Open 1
day/week. Priced to sell.

Greater Atlanta Prostho: Spacious 6
op practice. Well established. Collect-
ing S650K+. All FFS patient base.

East Cobb: Grossing S650K. Digital,
paperless. PPO/FFS. Low overhead.

Atlanta: Large rooms with windows. 4
ops, room to expand. Mainly FFS.
Collects S500K. Digital with CBCT.

Gwinnett: Brand new practice. 6,000
sg/ft. 6 ops. High-end equipment.
Digital with CBCT. Real estate avail.

N. Atlanta: Prostho. Collecting over
S2M. 6 ops. Recently renovated.
Seller will stay on as needed.

Gwinnett: 6 ops collecting S600K.
CBCT. Digital and paperless. PPO
patient base. Great visibility.

West of Atlanta: Grossing $800K.
PPO/FFS. 4 ops. RE for sale.

NE GA Pedo: Collecting S375K. All
FFS. Real estate for sale or lease.
Seller will help with transition.

S. GA: 6 ops, room to expand. Mainly
FFS patient base. $600K in revenue.
Very profitable.

North Atlanta: 10 operatory practice
collecting $900K. On-site lab. Digital,
paperless, CBCT. Lots of windows.

Buckhead: Collecting $450K. FFS/PPO
patients. Refers out many procedures.
Seller wishes to retire.

Marietta Pedo: 4 open bay chairs, 2
private ops. Room to add more.
Part-time practice.

Meet us at the
Hinman Dental Meeting!

Booth 1124
March 21-23

Dr. Rochelle Asher
has acquired the practice of
Dr. Charles Chung

Marietta, Georgia
(Pictured left.)

H

BridgeWay

PRACTICE TRANSITIONS
& ASSOCIATE PLACEMENT

West of Atlanta: 4 ops. 2000 sq/ft.
Grossing S800K. All FFS. RE for sale.

Gwinnett: Shell practice. 5 equipped
ops, recently renovated. Shopping
center with lots of traffic. All digital.

N. Atlanta: 4 ops, highly profitable
practice. FFS/PPO patients. Collecting
S$700K/year. Digital, paperless.

DeKalb Co Perio: 5 treatment rooms.
Grossing $830K. FFS/PPO. Great area.

Near Augusta: 100% FFS. 5 ops, CBCT,
recently remodeled. Collects S825K+.
Strong cashflow. Stand alone building.

East of Atlanta: Grossing $550K.
PPO/FFS. 5 ops. Digital and paperless.

Associate opportunities available all
over the state of Georgia! Call to
learn more about our associate
placement program!

800-516-4640 | www.bridgewaytransitions.com | info@bridgewaytransitions.com




GDASTRONG

GDA Delivering Member Value

I am delighted to present our 2023 Year-in-Review, highlighting the achievements
and value that your membership association has brought to its members over the
past year.

In 2023, we welcomed 223 new GDA members and served 3,666 member dentists.
In addition, we gained market share with 73% of dentists in Georgia as members.
This rise in market share is a testament to the increasing value we provide our

KRISTEN MORGAN members.
EXECUTIVE DIRECTOR

We also continued to foster professional growth among our members. In 2023, a
license renewal year, GDA hosted 51 programs in various accessible formats from
webinars and online learning to in-person CE opportunities. These courses provided
CE opportunities and facilitated meaningful connections among dental professionals.

Our association remains committed to advocating for the dental profession in
Georgia. Throughout 2023, we actively engaged with policymakers and hosted six
LAW Days, welcoming dentists from all over Georgia, some for the first time and
others continuing a decades-long tradition.

Members took advantage of cost-saving products and services in 2023 through
Georgia Dental Insurance Services (GDIS), GDA Plus* Supplies, and our endorsed
partner program. These programs both support members and help offset dues.

We gave back to our community through GDA Foundation programs, including
Children’s Dental Health Month and Special Olympics, Special Smiles. Through our
PR program, we promoted the profession and drove patients to see a GDA member
dentist.

Lastly, as you will read in the following pages, the association’s financial health is
robust. Our commitment to transparency is unwavering, and we take every measure
to ensure your dues dollars are utilized judiciously.

The success of the Georgia Dental Association in 2023 is a testament to the
collaborative spirit and dedication of our members. Together, we have created a
community that adds significant value to each member’s professional journey. Thank
you for your continued support, and here’s to another year of growth, innovation,
and shared success.
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Five-Year Strategic Plan (2021-2025)

Derived from the mission and vision statements, GDA's strategic plan identifies strategic priorities which direct the focus of the work
of the association for the next five years. Under each objective are also key strategies for moving our priorities forward. These areas will
turn GDA’s mission and vision into specific measurable targets that are important to the current and future health of the association.
Below is the 2021-2015 plan, which continues and builds on our success of the past.

00o
7YY

MEMBERSHIP

= Work to increase member

engagement and
participation

® |ncrease total GDA
members by 2% by 2025

® Keep annual “non-renews’

to under 200 members

24 . March 2024

GOVERNMENT
RELATIONS/
POLITICAL ACTION
(PAC)

Develop and implement
annual legislative strategy
and agenda

Develop annual plan
for strategic campaign
involvement

Continue utilizing contact
dentists for immediate
grassroots response at
district level

Develop and maintain
relationships with other
health industry coalitions
on shared issues

Expand/improve PAC
fundraising (events and
funding level)

HEALTH POLICY

Be the premier, leading
resource for data,
information, and expertise
on oral health for the state
of Georgia

Develop and implement
GDA Action for Oral Health
objectives and strategies
(see plan at gadental.org/
dentalhealth)

Ensure inclusion of oral
health in statewide public/
community health planning
and provision initiatives

Monitor changes

to Medicaid policy
manuals and billing and
communicate to members

Keep GDA leadership and
membership informed
on health policy-

related activities

PR/MARKETING/
COMMUNICATIONS

m Utilize multiple

communications channels
to reach GDA members,
keeping them up-to-

date on GDA initiatives
and working to increase
member engagement and
participation

Continue to be the PR/
media relations arm for
the GDA and oral health
community in Georgia

Develop new ways to
demonstrate the value of
GDA membership

Increase product/service
usage and penetration by
communicating the unique
value of GDA products and
services to our membership
through existing and
emerging marketing
technologies



Mission Statement GDA's mission is to help GDA member dentists succeed.

Vision Statement Our vision is for Georgia to become a state with optimal oral health.

-

EDUCATION &
TRAINING

Continue to expand GDA's
educational offerings for
members and their staff
utilizing the Education and
Training Advisory Council to
determine new focus areas
for 2021-2025

Continue to identify and
implement new education
and training opportunities
for the dental team/

office staff

Continue to improve and
grow convention CE at the
GDA Convention & Expo
utilizing the Education and
Training Advisory Council
for planning

Develop technology-based
delivery systems for CE

GOVERNANCE

® The Board of Trustees will
continue to review and
refine the GDA governance
structure making
changes that improve
the performance of the
organization and ensure
sustainability for the future

= Continue to recruit new
GDA leaders to ensure
sustainability of the
leadership pipeline for the
future—goal is to increase
the number of individuals
participating in GDA
leadership by 10% by 2025

= Continue to ensure
programs, services, staff
resources, committees,
GDA Foundation, and GDA
subsidiaries are aligned with
the strategic plan

® Continue seeking to increase

knowledge of members’
wants, needs, and issues

= Work with districts to
implement resources GDA
has developed to support
district leadership and
succession planning

= Work with districts to assess
and recommend changes
to their organizational
documents ensuring

alignment with GDA's revised

governance structure

= Continue to offer leadership
training programs to
better equip GDA and
district leader

March 2024 - 25
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STRONG MEMBERSHIP

GDA membership renewals remained strong. In 2023, 3,666 dentists in
Georgia were GDA members.

Market Share Increases Members Give GDA High
In 2023, GDA's total market share Satisfaction Scores
increased Sllg htly to a total market v’ An outside consulting firm conducted GDA’s
share of 72.5 percent. biennial member satisfaction survey in April
2023. Results showed extremely high member
Total Market Shares m 2022 m 2023 satisfaction, with GDA earning a net promoter
score of 50. Few organizations in either the
72.3% nonprofit or for-profit arena achieve such a
] high net promoter score.
72.5% Membership Events Recruit
and Engage Members
Althoug h market share increased v"'The GDA Membership Committee held events
in 2023, full dues -p ayi ng members around the state to engage existing members
. and recruit new ones. They included monthly
decreased as more members retired Lunch and Learn events at the Dental College
or reached lifetime member status. of Georgia, a Career Summit, and an Augusta

Green Jackets ballgame event.

Full Dues Members m 2022 m 2023

RERRRRRRRRRRRERRNNNS
RERRRRRRRRRRRRRRNNNS
TRRRERRRRRRRRRRANTS
pRnRRRRRRRRRRARAAA

223 ,66

New Members
in 2023 Member Dentists

73%

of Total Dentists in
GA are Members
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u
GDA had a successful legislative session in 2023, making headway in
educating elected officials on teledentistry.

STRONG GOVERNMENT RELATIONS/
HEALTH POLICY

2023 Legislative Session

v With the help of Chairman Dr. Lee Hawkins, the GDA
teledentistry bill was moved out of the House Health
Committee. However, the bill remains in the House Rules
Committee because of the abbreviated schedule due to seating
the new representatives and senators and new leadership
in 2023.

v The GDA Government Affairs team advocated for another
dental Medicaid reimbursement increase in 2023. In the
FY2024 Budget that passed both the House and the Senate,
17 codes were slated for rate increases and adult dental
Medicaid services would be expanded to allow adults up
to age 65 to receive the same benefits children currently
receive. Unfortunately, both measures were “disregarded”

) . L. Georgia. Pictured GDA members with Governor Brian Kemp and first
by Governor Kemp. Both the teledentistry bill and Medicaid lady of Georgia, Marty Kemp, proclaiming February as Children’s

reimbursement increases will be pursued in the 2024 session. Dental Health Month in Georgia during a GDA LAW Day.

Health Policy Initiatives

GDA’s Health Policy Department acts as the trusted and premier source for data, information, and expertise on oral
health for the state of Georgia, both for members and external stakeholders and partners.

Georgia's Action for Dental Health

v'In 2015, the Georgia Dental Association launched the Georgia Action for Dental Health with the goal of
advancing comprehensive solutions to prevent dental disease before it starts and ensuring that all Georgians
can obtain treatment by a dentist, regardless of their socio-economic background. Through this plan, GDA
continues to work with community stakeholders and healthcare advocates to attain these oral health objectives
and strategies.

Department of Community Health Partnership

v/ The GDA Government Affairs team continued to work with the Georgia Department of Community Health
on issues relating to dental Medicaid reimbursement. GDA staff also attend monthly DCH Board meetings to
monitor any updates that may affect dentistry. Georgia’s Donated Dental Services program is also funded by
appropriations under DCH’s budget. As such, it oversees this program.

»
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STRONG PUBLIC RELATIONS, MARKETING,
AND COMMUNICATIONS

Public relations, marketing, and communication initiatives continue to
keep GDA members informed, promote the profession, and encourage all
Georgians to find a dentist and visit regularly.

Media Campaign Highlights-
Oral Cancer Awareness

v $491,736 in

donated media =2 Sone

Early detection is key to beating oral cancer. Ask
your dentist about oral cancer screenings and

v'10,223 click-

schedule regular check-ups.
throughs to find
a dentist
v 6,060 radio &
TV spots EARLY
71,569,547 DETECTION
Impressions IS YOUR BEST DEFENSE

& 403 *_"‘ Il )

healthyimouthivealthyme oig
Schedule Your Oral Exam
Today

GDA Leaders Enhance Public
Speaking Skills

GDA Leaders enhanced their public speaking skills at
GDA Spokesperson training in the fall.

Digital Marketing Channels Continue to Grow

The use of videos and animation increased significantly in 2023, resulting in substantial increases in engagement.

BA feogalere!

ERO lagpy days,
st lazy rivers.

o i 1 B
v s

O 215.55%

Instagram Post
Engagement

GDA érpeov

QUESTICN OF THE MONTH 184 80/
Hiow wouid o, Ve o receies your DDA Hews [] 0
FRETTIV . |

Facebook Post

Engagement

28 « March 2024

GADENTAL.ORG

47,857 users

GDAPLUS.COM

2,665 users
INSTAGRAM
821 followers

TWITTER

855 followers

FACEBOOK

2, 516 followers
LINKED IN
1345 followers




STRONG EDUCATION AND TRAINING

GDA - Your Home for Required CE

()
\—/J

GDA continues to enhance educational opportunities for members.
Relevant and high-quality programs help members and their practices in
a variety of accessible formats from webinars and online learning to in-
person CE opportunities. Find all upcoming CE at gadental.org/CE.

Required CE Courses Held
Around the State

The GDA held two courses in 2023—April 15 in Savannah
and May 5 in Macon to help GDA members obtain the

CE requirements. The courses included 4 hours of CE

in pharmacology, emergency medicine, sedation, and
anesthesia to satisfy CE requirements for practices with a
sedation permit in the morning. The afternoon featured
one hour of LEAP CE and one hour of opioid CE.

Total CE Events m 2018 ®m 2023

CE GrossRevenue

$39,214

$447,532

Fall Webinar Series Offered

GDA offered a fall webinar series to help members
meet their required CE needs before re-licensure in
December. The series features both required CE courses
and CE for sedation permits. Over 1,100 registrants
participated.

GDA Hosts Second Annual
Bridging the Gap CE Summit

The GDA partnered with the Georgia Indian Dental
Association, the Georgia Persian Dental Society,

the Georgia Dental Society, and the North Georgia
Dental Society to host the second Bridging the Gap CE
Summit. The event was held September 22-24, 2023 at
the Crowne Plaza Ravinia Perimeter in Atlanta. The
event offered up to 21 hours of CE, including required
CE. Event attendance included 265 dentists and staff.

New Opioid CE Course

In Spring 2023 the DEA promulgated a new
requirement—The Medication Access and Training
Expansion (MATE) Act—requiring that all DEA
licensees must have at least 8 hours of continuing
education in opioids. The GDA was the first state dental
association to create and offer a series of live webinars
in May and June to fulfill this CE requirement for its
members. The MATE Act webinar series consisted of
four recorded live webinars. To date, 303 members have
subscribed.

LEAP CE Webinar

The Georgia Board of Dentistry requires all Georgia
licensed dentists to earn one hour of continuing
education in Legal, Ethics, and Professionalism (LEAP
program). To satisfy this requirement the GDA held
three LEAP CE webinars totaling 1,430 participants.

»
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@ STRONG GOVERNANCE

GDA continues to work to align the association’s governance model to
ensure efficacy, efficiency and a broad representation.

neRfARRRANRD

12 Leadership GDA participants, representing five districts.

Governance Task Force Established

A Governance Task Force was established in April 2023 with the purpose to Leader Shlp

review all aspects of GDA’s governance structure and make recommendations to GDA 2023

increase efficacy and efficiency. The committee held several meetings to discuss

and evaluate the size, function, and terms of the Board of Trustees, House of Leadership Training Courses
Delegates, all committees, and ADA/GDA Delegation. The committee’s summary and include:

recommendations were presented to the HOD in July. v New! DISC P lity Profil
ew! ersonality Profile

Workforce Task Force Assessment

The Workforce Task Force committee is charged with understanding the factors

v

affecting dental staffing shortages. The committee began its work by contacting DEI Program
hygiene school directors for their unique insight into the staffing shortage issue. The e e Sl
directors appreciated our association’s interest in their opinions and gave honest and Workshop
candid answers to how we can work together to ease this issue.

- - - J .
District Leadership Conference Effective Board Governance
The GDA hosts a District Leadership Conference each year to help prepare incoming v Spokesperson Training

district presidents and presidents-elects for their year in leadership. The 2023
Conference was held on Friday, December 8, at the Ritz-Carlton in Atlanta. Attendees
spent the day sharing best practices in district engagement, learning about leadership
development, and training in effective volunteer management.

v'...and more!

Interested in joining the 2024
Leadership GDA program?
Contact Mary Busby
(mary@@gadental.org).

*GDA 2023 audited
financials will be
published in the
May 2024 GDA
Action.

30+ March 2024



Make the right CHOICE when selling your dental practice!

CHOICE
V Dental practice transitions
An NPT Company
Since 1996, our team of experts have provided successful transition services exclusively
to dentists. Choice prides itself on its reputation for integrity, service and results.

Jay Lowery

(877) 365-6786 Ext.221
j.lowery@choicetransitions.com

www.choicetransitions.com

Considering selling to a DSO?
Scan the QR code to watch a brief and
informative video to help you decide.

66

Choice walked me through the process, presented the best
offers, and made the experience much less stressful by handling
all the negotiations. In the end, | received more for my practice
than | ever expected. The best part is that Choice provided all the
consultation and services to me without charging any fees!

If you are considering selling to a DSO, | highly recommend you
contact Choice instead of directly contacting the DSOs.

Commission free. DSO Choice.

(\ CHOICE
V Dental practice transitions
An NPT Company

(774) DSO-INFO - choicetransitions.com




DERBY GALA

Dress to impress in your derby best as
we transform Moonlight Stables into a
haven of horse racing glamour. Sip on
mint juleps, savor delectable Southern
cuisine, and place your bets on the
next champion while soaking in the
electrifying ~ atmosphere  of the
Kentucky Derby.

Cocktails | Dinner | Kentucky Derby Streaming  Contests and Prizes

Beneliting
THE GDA FOUNDATION
FOR ORAL HEALTH

32« March 2024



HIGHLIGHTS OF THE EVENING
INCLUDE:
* Live streaming of the Kentucky Derby
e Mint juleps and delectable Southern
cuisine
» Silent auction featuring exclusive items
and experiences
s (ontests and prizes (Best Hat, Best
Attire, and more!)

Be part of an unforgettable evening filled
with high stakes, high fashion, and high
spirits!  Your attendance not only
promises a night of excitement but also
contributes to the oral health and overall
health of those in our community.

Interested in Spnnsnring’?
Email: carol@gadental.org
Call: 404.636.7553 ext. 119

e Reserved table for 8 with premium seating
e Two bottles of wine for the table

e Table tent with business name/logo

¢ Recognition on signage at the event

¢ Recognition on event website

e Recognition in GDA Action

e Recognition in email to 3,600 GDA dentists

March 2024 -



@ foundation IPAPER ] LT di{=Te Lol g

FOR ORAL HEALTH Healthy Smiles for Georgians

We are pleased to present you with this report highlighting our 2023 achievements. We could not have accomplished so much
without the generous support of our donors, sponsors, and partners. Your giving and volunteerism have made it possible for us to
pursue our mission.

The GDA Foundation for Oral Health works to advance Georgia’s oral health.
Our outreach programs provide comprehensive oral health education and
essential dental services to disadvantaged Georgians.

OUR PROGRAMS 800,000

1
Donated Dental Care Healthy Mouth, Healthy Me!

Impressions
o Give Kids a Smile
o Special Ol ics, Special Smil
pecial Olympics, Special Smiles 20’000
o Mission of Mercy Smile Kits
o Donated Dental Services (in
partnership with Dental Lifeline 203

Network) Dental Screenings

16

Give Kids a Smile Events

3

Special Smiles Screening Events

o Share a Smile (pilot program)

Oral Health Education and
Prevention
o Children’s Dental Health Month

o Mouth Wise

o Healthy Mouth, Healthy Me!

YOUR INVESTMENT
IMPACT 2023

taranaanRRaRRAAA ' .']'
100+ $6.7M $14,140

Volunteers total care by volunteers since inception Donated Treatment
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The
Need is
Great

HOW YOU
CAN MAKE A
DIFFERENCE

Gifts to the GDA Foundation from
individuals, corporations, agencies, and
communities are transforming lives.
People once reluctant to smile or talk
because they were embarrassed about
their teeth are now smiling again. Kids
who couldn’t focus in school due to pain
are healthier and learning.

Across the state, dental professionals
are committing themselves to advance
oral health for Georgians via the GDA
Foundation—through donations,
volunteering time, providing services to
those in need, or supporting fundraising

events. You can sponsor a smile through a

one-time gift, contribute in installments,
or make a gift in honor of your
colleagues, staff, family, or friends! We
appreciate your generosity to help create
healthier smiles for Georgians.

To donate, scan the

code or mail your gift

to the GDA Foundation
for Oral Health, 1850
Parkway Place, Suite 420,
" Marietta, GA 30067

The Georgia Dental Association
Foundation for Oral Health is the
philanthropic 501(c)3 arm of the Georgia
Dental Association.

Learn more at gadental.org/foundation.

o In Georgia, 41% of low-income adults experience pain due to the condition
of their mouth and teeth.

o  Untreated tooth decay often impacts a person’s ability to work, sleep, eat,
and even smile.

o  With Georgia’s limited safety net, low-income adults have few options to get
dental care to relieve their pain, infection, and suffering.

o Ensuring that students have preventive oral health education in schools
fosters a lifetime of healthy habits.

o Inability to access competent oral health care is the number one healthcare
problem of people with intellectual and physical disabilities.

Join us in changing lives by connecting the community with the resources needed
to drive access to care, increase health literacy and improve overall health through
better oral health.

The year 2023 proved to be a year of growth for the GDA Foundation for Oral Health with the introduction of
three inaugural events that raise crucial funds to expand programs in the community. Through our Hats &
Horses Derby Gala, Pull for Smiles clay shoot, and SWDDS Casino Night, dental professionals, industry leaders,
and the community committed themselves to creating a future where quality oral healthcare and education is
accessible to all.

»
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B Health Policy Institute | ECONOMIC IMpact of Dental Offices
ADA. American Dental Association® |n the Unlted States

$478 billion

ANNUAL ECONOMIC IMPACT GENERATED
BY DENTAL OFFICES

$2.4 million

AVERAGE ANNUAL ECONOMIC IMPACT
PER DENTIST PER YEAR

DENTAL OFFICES SUPPORT

2 5 million
¢ J O bS ncrvean o

EVERY JOB IN A DENTAL OFFICE GENERATES
— 1.4 ADDITIONAL JOBS IN OTHER SECTORS
— o OF THE ECONOMY

For detailed methodology and analysis of economic impact for each state visit ADA.org/economicimpact.

For more information, visit ADA.org/HPI or contact the Health Policy Institute at hpi@ada.org.
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AFTER HOURS HELP IS
AVAILABLE. ASSISTANCE IS
CONFIDENTIAL.

Life changes happen
every day.

GDIS can help you
' develop a plan to achieve

Need help
with a well-
being or
substanceuse
issue?

your goals, professional
and personal.

PLUS"insurance | GDIS

GDAplus

Call us at 770-395-0224 or
visit GDAplus.com to learn more.

Contact GDA
Dental Recovery
Network Director
Jane Walter at
404-376-5987,

or email her at
jwgda@aol.com.

DGE | EXPERIENCE | GUIDANCE

DENTAL LAW IS WHAT WE DO

* Entity Formation * Practice Transitions
* Governmental Audits * Employment Law

* Employee Manuals * Trademarks

* Dental Board Defense * Partnerships

* Cyber Security * OSHA/HIPAA

* Associate Contracts * Lease Agreements

CONTACT US:

GDA.

A program of the
Georgia Dental Association.

(770) 886-2400

WWW.OBERMANLAW.COM
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foundation
FOR ORAL HEALTH

Cash Contributions

Matthew Adams
Ronald Adams
Chris & Helen Adkins
Suzanna Aguilera
Michael Allen
Andrew Allgood
David Allison
Scott Allman
Darron Alvord
Michele Amatulli
Oladele Ambeke
John Ambrose
Anushka Amin
Lee Andrews
Jimmy Arnold
Steven Arrington
Robin Ashford
Rebecca Aspinwall
James Awbrey
Betsy Ayers
William Bachand
Azita Bahrami
Christopher Bakke
Supriti Balyan
Charles Barber
Lane Barker
Patrick Barnes
Ritu Bath

Daren Becker
Henry & Lesley Benson Jr.
Zackary Bentley
Whitney Berelc
Janine Bethea
Lona Bibbs-Walker
Sharon Bingham-Shultz
John Binkley
Arthur Bodner

Lee Boney

Joseph Bork

Peter Bougas

Jason Boutwell

R. David Bradberry
Brian Bragassa
Catharine Brannan
Kathy Brittingham
Michael Brittingham
James Broadfoot
Alexander Brown
Donald Brown
Douglas Brown
George Brown
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The GDA Foundation for Oral Health would like to thank those who supported the
Foundation in 2023. Together we are making a difference improving smiles and lives in

our community.

Jessica Brown
Lewis Brown
Robert Brown
Roy D. Brown
Lucian Bryan
Rebecca Bryan
Richard Buhl
Shelton Burlison
Mary Busby
Lisandra Cabrera
Bruce Camp
Randon Campbell
Cassandra Cannon
Holly Cantrell
John Carey

David Carithers
Andrew Carney
Robert Carpenter
William Carroll
Lennard Cason
James Cassidy
Monica Chana
Alvin Chapman
Clarence Cheek
Cristi Cheek
George Childress
Neelima Chiru
Brian Choate
Jonathan Christian
Russell Clemmons
Shrenna Clifton
Lee Cohen

Tyler Coleman
Elizabeth Consky
James H. & Leah Cook
Jeril Cooper
Allison Corbett
William Couch
Indigo Cox
Jeffery Cox

Narisa Cramer

Jay Cranford
Lyndsey Dahlstrom
Claude Daniel
Laura Davis

Lisa Davis

Todd Davis

Cara Deleon
Christopher Deleon
Sam DeMartino
Jeff DeMercy

Ami Desai

David DiPonzio
James Downer
Steve Drescher
David & Monicha Drew
Jonathan Dubin
Celia Dunn
Stephen Durham
Ronnie Dyer

David Eichel

Stan Eisenberg
Chris Ellington
Arwa ElMaraghi
William H. English
Michele Eubank
Ware Eubank

Brad Fennell/Patterson Dental
Jacob Fenno

Jacob E. Fenno

Eric Ferrara
Geraldine Ferris
Leah Ferris-Yankus
Tara Fogle

D. Keith Fortson
David Frankel

Paul Freeman

John Freihaut
Susanne French
Brandon Frodge
Ryan Fulchi

Crystal Fuller
Hegedus Gabor

Lis Galazka/Affinity Bank
Carol Galbreath
Michael Gallagher
Nancy Gallagher
Theresa Garcia Robertson
Travis Garnto

Kyle Garrett

James Garvin
Thomas Geoghegan
Georgia Dental Insurance Services
(GDIS)

Kenneth Gilbert
Pinkney Gilchrist
Ian Gloer

Phillip Gold
Richard Golden
Robert Golden
Kenneth Goldstein
Brian Gowasack



Gregory Graham
James Granade
Edward Green
Erica Greene
Bradley Greenway
Donald Grider
Lea Griggers
Karolina Grochowska
Melanie Gruber
James Haddad
Joe Hair

Michael Hagearty
Brian Hall
Cynthia Hall
Jeanette Hall
Michael Hall
Tenecia Hall
Charles Hancock
Daniel Hardy
John Harrington
Janet Harrison
Lonnie Harrison
James Hartnett
Brent Herrin
Monica Herron
Meppie Hessler
Charlene Hiffa
Benjamin Higgins
Charles Hill
Jeffrey Hilley
Daniel Hodges
Terry Holder
Destinee Hood
Erin Hopper
Delores Hubbard
Walter Hudson
Frank Huff

David Hulsey
Robert Hurt
Kenneth Hutchinson
Michelle Ireland
Dustin Jacobs
Sherida Jacobs
Thomas Jagor
Ben Jernigan Jr.
Albert Johary, MD
Eric Johnson
Gary Johnson
Joshua A. Johnson
Kenneth Jones
Edward Jordan
Janice Joyce

Mark Justice

I. Gary Katcoft
Irwin Katcoff
David Kemp
Jeffery Kendrick
Barry Kennedy

Carolyn Krieger
Yoo Mee Kim
James Kincaid
Linda King

Lisa D. Kirkland
Randy Kluender
Jeffrey Knauer
Marshall Knauer
Michael Knight
Hayden & Kara Kramer
Ken & Melissa Kromer
Paul Kudyba

Ricky Lane

Mark Lawrence
Amber Lawson
Michael Leach
Donald Ledrick
Joshua Lee

Michael Lee
Tammye Lee

Scott Leggio
Jennifer Lenning
Gary Leonard

Leon Leonard
Melanie A. Litt

S. Michael Loden
Carrie Logue
Melissa D. Longshore
Celeste Love
Elizabeth Lowery
Vasco Lowery
Alberto Lugo
Charles Machemehl
Jimmy Mahfoud
Marshall Mann
Jarrett Manning
Ulysses Marable
David Marion
Wayne Maris
George Mason
Michael McCartney
Robert & Kimberly McGhee
Paul McKoy

Scott Merritt

Bob Michelich

L. Will Miles

Heath Miller

J. W. Mitchell

Jamie & Suzy Mitchell
Patricia Monk
Abner Moore

John Moore
William Morang
Kristen Morgan

J. Morris

Mitzi Morris
Charles Morrison
David Morton

Robert Moss

Lynn Mullis

Mayur Nayee

Arun Nayyar

Deck Neisler
Donald B. Nelson
Robert D. Nelson
Sulianna Nelson
Jefferson Newbern
Michael O’Neal
Stephen Oppenheim
Thomas Oppenheim
Patrick O’Rourke
David Overby
Mark Oxley
Ferdinand Padilla
P. Edward Pafford
Michael Palmer
Anita Pandey
Thomas Parker
Pratikkumar Patel
Trushar Patel
Milton Peavey
Thomas Peterson
Lewis Petree

David Petrie
Stephen Phelps
James Phillips
Randall Phillips
Pierre Fauchard Academy
Scott Piper

Ronald Polk
Charles Poole
Michael Pope
Robby Powell
Zachary Powell
James Proctor
Michael Pruett
Steven Rafeedie
Justin Ragan
Louvenia Rainge
Candace Rausch
Christopher Rautenstrauch
Jennifer Rayburn
Reynaldo Reese
Valerie Reese
Stephen & Robin Reich
Gina Reinhart
Edwin Richardson
Laura Ridley

Susan Rifkin

Bruce Riggs

Joyce Roberts

Rene Roberts
David Rogers
Matthew Rosenthal
Imad Sabbagh
Rahul Saraf

»
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Jason Sayer

Tara Schafer

Troy Schulman
Marie Schweinebraten
Brett Scott

Shawn Scott
Michael Sebastian
Christopher Seibert
Bhavik Shah

Peter Shatz

Micah Shaw

Mark Shefrin

Louis Shelton
Jeffrey Sherry

John Sigman
Harvey Silverman
Jeffery Singleton
Thomas Skafidas
Stephanie Skinner
Tyler & Danielle Slate
Edward Smith
James Smith
Michael Smith
Ronald Smith

James Smithson
Brian Songer
Richard Spencer
Jerry Spillers

Micah Spivey
Wilkie & Marcia Stadeker
Dennis Steele

Jo Stegall

Michael Stewart
Nancy Stewart
Karyn Stockwell
Renee Stone
Melissa Streitenberger
Lisa Strickland
Joseph Sumrall
Rhoda Sword

Araj Syeda

Richard Szikman
Frank Terracina
Nicholas Theodotou
Larry Thigpen
Bradford Thornton
Antwan & Cassandra Treadway DMD
T. Barrett Trotter
Samuel Tumlin
Mark Turner

T. Dale Twilley
Thomas Twilley
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John Uetsuki
Kathleen Vaught
Allen Vickers
Ash Walker
Maria Walsh
James Ware
Elijah Waters
Catherine Watson
Alexander Wayne Stokes
Joseph Weber
Robert Weber
Erik Wells
Jennifer Wells
William Whatley
Bridget Williams
Portia Williams
R. Williams

Terri Willis
Stacey Wingad
Robin Wise
Carol Wolff
Carol Wooden
Douglas Worful
Clarence Worley
Robert Wunderle
Nancy Young
Estelle Zandstra

Gifts in

Appreciation,
in Honor, orin
Memory of an

Individual

In Memory of
Dr. Thomas McKelvey
Hardin & Carolyn Byars
Jean Harrington
Janet Ferguson

In Honor of

Dr. William Dellinger
Melanie Gruber

Dr. Howard Jones
Patricia Palmer Monk

Special Thanks to
the Following GDA
Districts

Northwestern District Dental Society*
Southwestern District Dental Society*
Central District Dental Society
Eastern District Dental Society
Northern District Dental Society
Southeastern District Dental Society
Western District Dental Society

* District gifts over $4,500

Thank You to Our
Event Sponsors

Hats & Horses

Run for the Roses Sponsors
Georgia Dental Insurance Service (GDIS)
GDA Plus* Supplies

Triple Crown Sponsor

Dr. Gerri Mackoul Ferris
Winner’s Circle

Affinity Bank

Gold Cup

Relish Marketing

Table Sponsors

Dr. Janne Bethea

Dr. Narisa Cramer

Dr. James Smithson

Dr. Karyn Stockwell

Chris Ellington/Wealth Creations

Pull for Smiles

Presenting Sponsor

Georgia Dental Insurance Service (GDIS)
Scorecard Sponsor

Advanced Automation

Breakfast Sponsor

Practice Quotient

Corporate Team Sponsor

SGA Dental Partners

Sign Sponsor

Pacific Dental Services

In-kind Sponsors

Lindsey and Cliff Evans, Clark Haddock,
Fieldstone Sporting Lifestyle Band, Sports
Center, Perry

We make every effort to be sure this list is
accurate. If you are aware of errors, please
contact the GDA Foundation.



PERSONAL
DONATION

Ways to Give to Your Dental
Foundation 1n Georgia

Help us achieve our vision of a future where every person can
attain a healthy mouth with your tax-deductible gift to GDAF.

IN-KIND
GIFTS

Contributing professional services, printing, merchandise,
product donations, or ad space helps off-set our costs and those
of our community partners.

TRIBUTE, HONOR, &
MEMORIAL GIFTS

A Tribute Gift allows you to recognize someone dear to
you, whether memorializing the passing of an individual or
celebrating a new birth, graduation, or any special occasion.

GIFTS OF
STOCK

Donating appreciated securities is an easy and
tax-effective way to make a gift.

RETIREMENT
ASSETS

Donate part or all of your unused retirement assets, such as your
IRA, 401(k), 403(b), pension or other tax-deferred plan.

PLANNED
GIFTS

Support GDAF in a meaningful way while leaving a legacy to be
remembered by future generations.

foundation
FOR ORAL HEALTH

Contact the GDA office or visit us at gadental.org/foundation.
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GDAMEMBERPROFILE

Dr. Narisa Cramer

Dr. Narisa Cramer knew she wanted a
career taking care of people at an early
age. Born in Bangkok, Thailand, Dr.
Cramer moved to the U.S. when her
mother accepted a nursing position at a
hospital in Texas. Shortly after, her family
moved to Thomaston, GA where she grew
up and decided she wanted to pursue a
career in dentistry.

In this interview, Dr. Cramer shares
her insights on how technology can
help patients visualize their treatment,
the thrilling sport of clay shooting and
what it means to be part of the GDA
community.

You had positive experiences
growing up with dentists in
Thomaston. Did that inspire your
career choice?

A: Absolutely. Having positive
experiences with my dentist as a child
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in Thomaston, particularly with Dr.
Mixon, influenced my decision to
pursue dentistry. I always wanted to do
something in medicine, and dentistry
offered a balanced lifestyle with family-
friendly hours.

Q: Were there any surprises or
lessons learned in your early years
of dental practice?

A: Coming out of dental school and
starting a career as an associate, you have
big aspirations, ideas of how it’s going

to be, and you hope that you’ll become a
partner. And when you get out in the real
world, you kind of find your own way.
Being an associate, I was trying to figure
out what’s the best path for me—which
eventually led to solo practice.

This column highlights GDA
members talking about
their path to dentistry and
the value they find in GDA
membership. This month
we hear from Northwestern
District Dental Society,

Dr. Narisa Cramer, who
practices Endodontics at
North Cobb Endodontics

Q: After earning your doctorate
degree in dental medicine at
Medical College of Georgia, you
practiced as a general dentist at
your own private dental practice
for 16 years before going back to
post graduate school to become

an endodontic specialist. How was
that transition?

A: Going back to school after 16

years of owning my own practice was
challenging, especially with a small
child. After being accepted into the
endodontics residency program at
Georgia Health Sciences University

in Augusta (formally Medical College

of Georgia), my parents’ support was
crucial. They came with us to Augusta to
help me raise my daughter while I was at
school.

Being a co-resident with others who
were 16 years younger than me was
definitely interesting and it was good. It
was a commitment to be in school for
two years with no job, but with a hope
that a new career path was going to be
absolutely worth it.

Q: What advice would you give to
dental students?
A: Keep an open mind. When you come
out of school you've got plans and ideas
of how things should be, but remember
it’s a practice, not a perfect. Because not
everything we do works. No medicine is
100% guaranteed. But it’s a wonderful
career, they’ve picked a great thing to do
for the rest of their life.

Stay active in the dental community,
both professionally and personally, or




become active once you graduate. Don’t
forget that you have a personal life and
a professional life. If you have a dental
community, it’s the best of both worlds.
It helps with becoming a better clinician
and a better colleague to your peers.
Being part of the dental community also
helps combat the potential isolation of
our profession.

Q: You utilize 3D scanning and
technology in your practice. What
technology has been a game
changer for you?

A: Using 3D imaging and a surgical
operating microscope is huge for us. We
use it on every case in my practice. It
enhances diagnostic capabilities, aids in
treatments, and helps patients visualize
issues which helps them to understand
why treatment is necessary.

Patients don’t always appreciate the
things we do before they have pain. They
think, “Well, it’s not hurting me. So
why do I need to take care of it?” And I
always tell people, it’s kind of like waiting
for your car to break down before you
take it to the shop. We can catch these
things before they go to the next level of
pain or treatment. It’s good for them to
understand that it’s not all about having
symptoms.

Q: You have served on The Pierre
Fauchard Academy regional
leadership conference committee
and the committee for GDA’s Hats
& Horses Derby Gala event for the
GDA Foundation for Oral Health,

and you have volunteered your
services at the Ben Massell Dental
Clinic and other dental events such
as the Give Kids a Smile Program,
Special Olympics Smiles Program
and several Georgia Mission of
Mercy Events. Volunteerism is
clearly important to you. How does
it benefit you, Dr. Cramer?

A: Volunteerism can really help combat
the isolation that can come with
dentistry, especially in a solo practice.
For me, getting out and doing things in
our community helps me get to know
and connect with peers and develop a
network. And projects that we do, as a
district especially, it takes folks who are
willing to step up and do the work.

Q: Did someone inspire or mentor
you in your journey in dentistry and
volunteering?

A: Yes, I had the privilege of externing
with Dr. Karyn Stockwell early in my
career. She’s played a significant role

in Georgia dentistry, and her influence
motivated me to get involved. I don’t
think I would have been such a big part
of the GDA and dentistry in Georgia if I
hadn’t met her so early on in my career.
So thank you, Dr. Stockwell.

Q: How do you decompress in your
personal life, Dr. Cramer?

A: It may sound kind of childish, but

I love adult Legos. I love the kind of
mindless but constructive play. And my
latest passion is trapshooting (clay target
shooting). I shot my first shotgun at a

GDA Northwestern District meeting

at Governors Gun Club Kennesaw. It
was so much fun, there’s something

just cathartic about seeing that clay
exploding when you hit it, it’s very stress
relieving. I actually joined the shooting
league last fall as well. It’s a unique way
to unwind and connect with others.

Q: If you were getting on a plane
right now, where would you be
headed?

A: I would be going back to Thailand.

I was there at Thanksgiving with my
daughter and my Mom, and we spent
time with family but we were focused on
taking care of affairs after my Dad passed
away. That’s a hard thing anyway, but
when you are in another country and on
the other side of the world, you need so
much help. I'd love to go back there for a
more relaxed trip.

Q: What do you value about your
GDA membership?

A: I value being part of a collective

group of people who have the same
passion for not just dentistry, but
community and supporting each other.
We serve an important role in keeping
the community healthy and safe and
sometimes that can be isolating. I always
tell new graduates, it’s a big change going
from a classroom of 60 to 100 colleagues
that you’re with every day to working at a
practice. Being part of the GDA gives us
a community to discuss cases, everyday
frustrations and the joys of what we do.
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PRACTICES/OFFICES

NUMEROUS ASSOCIATE OPPORTUNITIES
in the greater Atlanta Market place. Many come
with ownership availability if it is the right fit.
Most of these opportunities are in private prac-
tices. Compensation and details are negotiablein
all circumstances. Please contact: atlantadentist
2014@gmail.com.

SEVERAL GENERAL AND Specialty Practices
available for sale throughout metro Atlanta.
Full proforma with after tax cash flow analysis

available on all opportunities once an NDA is in
place. Contact: atlantadentist2014@gmail.com

us ON

SOCIAL
MEDIA

FOLLOW
= |
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OPPORTUNITIES

CENTURION IS PROUD to be the provider of
dental services to the Georgia Department of
Corrections. Enjoy practicing without the ad-
ministrative hassles of an office-based practice?
Consider joining our team to experience the
many benefits of a rewarding career in Cor-
rectional Dentistry. We are actively recruiting
in the following cities:

- Telfair State Prison,
Helena, GA

« Smith State Prison,
Glennville, GA

« Washington State Prison,
Davisboro, GA

« Calhoun State Prison,
Morgan, GA

@gadentalassn

- Valdosta State Prison,
Valdosta, GA

« Pulaski State Prison,
Hawkinsville, GA

» Wilcox State Prison,
Abbeville, GA

« Montgomery State Prison,
Mt. Vernon, GA

We offer competitive compensation and a
comprehensive benefits package for full-time
careers:

« Company paid malpractice insurance

- Health, dental, vision, life, and disability
insurance

- 28 paid days off + 7 paid holidays
. CEU allowance and much more...

Email: kstjiohn@teamcenturion.com




PROTECT THE VALUE
of Your Practice

Practice owners should always have an up-to-dz _
meaning a professional appraisal that has been completed or ) 2 mor S To get started an

Besides helping you set a listing price when you are ready to sel ¥ i iy PR your practice valuation,
J s s give us a call at:

678-523-1474

« Evaluate what factors are affecting the value of your practice €

« Write a Letter of Instruction (LOI) g O_I_,g%f;[:t?he SRdCCI)de
i i : i ey - : “9Eato schedule a

« Apply for financing & . b B complimentary

« Form merger/partnership agreements R ; > g consultation.

practice, Practice Valuations are needed to:

Scott Owen, Transition Sales Co
Scott.Owen@henryschein.com
678-523-1474

® ¥ PRACTICE TRANSITION PLANNING
n HENRY SCHEIN www.henryscheinDPT.com = SALES & VALUATIONS

DENTAL PRACTICE TRANSITIONS ¥ BUYER REPRESENTATION

© 2023 Henry Schein, Inc. No copying without permission. Not responsible for typographical errors. 23PT2801
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Atlanta TMJ 45 GDA Plus* Insurance/

GDIS 8,9,37
Bank of America 15

GDA Plus* Supplies.......cceeeeee. Back Cover
Bridgeway Practice Transitions........... 22

Henry Schein -
Center for TMJ Therapy— Dental Practice Transitions.................. 45
Dr. Manoj Maggan 4

iCore Exchange 7
Choice Transitions 31

MedPro Group........... Inside Front Cover
Dr. Kurtzman 46

Oberman Law Firm 37
E2E Financial Services........ccoceveeeereveeuenene 4

Trillium Partners.......... Inside Back Cover
GDA Foundation 5,41

The SafeSt Place for SpeCial » Multiple procedures per visit

» Root Canals
» General Dentistry

needs’patients with dental s

» Surgery

issues? In an O.R,, of course. &

*Intense fears and phobias * Severe gag reflexes
Medically compromised * Developmentally disabled
High liability

Put your patients who need it most in the absolute best of hands: Dr. David
Kurtzman at his regional Sleep Dentistry practice.

+ 25 years of hospital dentistry Find out more:
* Hospital residency trained
* General anesthesia administered by an MD

Dr. David Kurtzman, DDS, FAGD
770-980-6336 | dkdds@drkurtzman.com

HospitalDentistry.org
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Endorsed Partner

React less.
Plan more.

Complimentary financial planning for GDA members

Trillium Partners—An endorsed provider since 2002
UBS Financial Services Inc.

3560 Lenox Road Northeast, Suite 2800

Atlanta, GA 30326

404-760-3000

advisors.ubs.com/trillium % UB S

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in its
capacity as an SEC-registered investment adviser and brokerage services in its capacity as an SEC-registered broker-dealer. Investment
advisory services and brokerage services are separate and distinct, differ in material ways and are governed by different laws and
separate arrangements. It is important that you understand the ways in which we conduct business, and that you carefully read the
agreements and disclosures that we provide to you about the products or services we offer. For more information, please review the
client relationship summary provided at ubs.com/relationshipsummary, or ask your UBS Financial Advisor for a copy. © UBS 2024.
All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS Group AG. Member FINRA/SIPC. CJ-UBS-1820164407  Exp.: 03/31/2025
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Journal of the Georgia Dental Association
1850 Parkway PI, Suite 420
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INSIDE THIS ISSUE

2023 Year-In-Review

GDA Annual Convention

Corporate Transparency Act

YOUR PARTNER IN
SAVINGS!

« Savings on Brand Name
Products

* Live Inventory Updates

» Two-Day Shipping

For a price comparison, visit
gdaplus.com or call 404-636-7553
ext.111 or email michele@gadental.org

PLUS™ supplies

GDAsupplies.com



